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NADRC Webinars Compendium 
The National Alzheimer’s and Dementia Resource Center (NADRC) Webinars Compendium includes information on dementia-focused 

webinars presented by NADRC from 2014 through 2025. Each NADRC webinar focuses on a specific dementia topic. The webinars offer 
practical tools and information to support people living with dementia and their caregivers. The Compendium presents webinars both 
chronologically and by topic (see Appendix A). Information on the webinar date, title, description, presenters, and topics is included for each 
entry. Webinar materials can be accessed using the hyperlinked titles appearing in the table below. A full list of acronyms is available in 
Appendix B. 

Date Title Description Presenter(s) Topic(s) 

2014 Webinars 
9/11/2014 Palliative Care for People 

with Dementia 
This webinar provides participants with an overview of palliative 
care and its application to people living with dementia. The case 
for using palliative care for people living with dementia at various 
stages is discussed and challenges related to palliative care are 
explored.  

Laurel Coleman, MD 
Alzheimer’s Advisory Council, 
Department of Health and 
Human Services (DHHS) 

End-of-life care  

12/11/2014 Hospital and Emergency 
Department Use among 
Medicare Beneficiaries with 
Dementia: Variations by 
Residential Setting and 
Proximity to Death 

This webinar provides participants with information on whether 
hospital and emergency department use different for Medicare 
beneficiaries with and without dementia. Differences are discussed 
across care settings and proximity to death.  

Zhanlian Feng, PhD 
Joshua Wiener, PhD 
RTI International 

Health care  

2015 Webinars 
2/12/2015 Concepts and Examples of 

Dementia Capability 
This webinar describes concepts of dementia capability and 
participants learn about two programs that employ dementia 
capability concepts. Information is presented on the University of 
California-Los Angeles Alzheimer’s and Dementia Care Program, 
which aims to provide coordinated, patient-centered care between 
primary care practices and community-based organizations. 
Participants also learn about the Dementia Care Services Program 
in North Dakota, which provides individualized assistance to 
caregivers of people living with dementia in rural areas. 

Jane Tilly, DrPH 
Administration for 
Community Living (ACL) 

David Reuben, MD  
David Geffen School of 
Medicine, University of 
California, Los Angeles 
(UCLA) 

Gretchen Dobervich, BSW, 
LSW 
Alzheimer’s Association, 
Minnesota-North Dakota 
Chapter 

Care 
management; 
Dementia 
capability  

https://nadrc.acl.gov/details?search1=61
https://nadrc.acl.gov/details?search1=61
https://nadrc.acl.gov/details?search1=62
https://nadrc.acl.gov/details?search1=62
https://nadrc.acl.gov/details?search1=62
https://nadrc.acl.gov/details?search1=62
https://nadrc.acl.gov/details?search1=62
https://nadrc.acl.gov/details?search1=62
https://nadrc.acl.gov/details?search1=60
https://nadrc.acl.gov/details?search1=60
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Date Title Description Presenter(s) Topic(s) 

2015 Webinars (continued) 
2/26/2015 Intellectual and 

Developmental Disabilities 
and Dementia- Experiences 
of a Family Advocate and 
Promising Practices 

This webinar provides participants with information on practices 
for working with people living with dementia and intellectual and 
developmental disabilities (IDD) and includes a caregiver’s 
experience. 

Phillip McCallion, PhD 
Center for Excellence in Aging 
and Community Wellness, 
University at Albany 

Mary Hogan 
Family Advocate 

Intellectual and 
developmental 
disabilities; 
Lived experience  

3/12/2015 Outreach and Recruitment: 
Examples from the LGBT 
Community and Rural South 
Carolina 

This webinar provides participants with information on outreach 
and recruitment with two hard-to-reach populations of people 
with dementia and their caregivers. Anne Wolf speaks about 
efforts in South Carolina to serve rural areas of the state by 
providing services for people living with dementia and their 
caregivers. Jed Levine speaks about outreach and recruitment of 
people living with dementia and their caregivers in the lesbian, 
gay, bisexual, and transgender (LGBT) communities. 

Anne Wolf 
Lieutenant Governor’s Office 
on Aging, the State Unit on 
Aging for South Carolina 

Jed Levine 
Alzheimer’s Association, New 
York City Chapter  

Highest need 
communities; 
Outreach and 
recruitment  

4/23/2015 Behavioral Symptom 
Management Training for 
Family Caregivers: Training 
Examples and 
Implementation in Oregon 

This webinar provides participants with information on behavioral 
symptom management training for family caregivers of people 
with dementia and how one program was implemented into the 
community. Linda Teri, PhD, speaks about the importance of 
behavioral symptom management training and the ABC approach 
for addressing behavioral symptoms. Jennifer Mead, MPH, speaks 
about the implementation of the ABC approach into the STAR-C 
program in Oregon and practical considerations when 
implementing this type of program. 

Linda Teri, PhD 
University of Washington, 
School of Nursing 
Northwest Research Group on 
Aging 

Jennifer Mead, MPH 
Oregon Department of 
Human Services, Aging and 
People with Disabilities  

Behavioral 
symptom 
management 
training; 
Caregiver 
support 

6/11/2015 National Alzheimer’s Project 
Act 

This webinar provides participants with information on the 
National Alzheimer’s Project Act (NAPA). In particular, NAPA is 
discussed as it relates to care and services for people living with 
dementia and their caregivers and how updates to NAPA influence 
practice. 

Rohini Khillan 
Office of Disability, Aging, 
and Long-Term Care Policy, 
HHS Office of the Assistant 
Secretary for Planning and 
Evaluation  

Federal 
programs 

7/9/2015 Person-Centered Services 
for People with Dementia 
through the Framework of 
the MIND at Home Program 

This webinar provides participants with information on the 
program Maximizing Independence (MIND) at Home. MIND at 
Home uses evidence-supported care practices with people living 
with dementia to determine if these practices could delay or 
prevent the need to move from home to another setting, such as an 
assisted living facility or nursing home. 

Quincy M. Samus, PhD 
Johns Hopkins School of 
Medicine, Department of 
Psychiatry and Behavioral 
Sciences 

Care 
management; 
Evidence- 
based/evidence 
informed 
interventions  

https://nadrc.acl.gov/details?search1=59
https://nadrc.acl.gov/details?search1=59
https://nadrc.acl.gov/details?search1=59
https://nadrc.acl.gov/details?search1=59
https://nadrc.acl.gov/details?search1=59
https://nadrc.acl.gov/details?search1=58
https://nadrc.acl.gov/details?search1=58
https://nadrc.acl.gov/details?search1=58
https://nadrc.acl.gov/details?search1=58
https://nadrc.acl.gov/details?search1=57
https://nadrc.acl.gov/details?search1=57
https://nadrc.acl.gov/details?search1=57
https://nadrc.acl.gov/details?search1=57
https://nadrc.acl.gov/details?search1=57
https://nadrc.acl.gov/details?search1=56
https://nadrc.acl.gov/details?search1=56
https://nadrc.acl.gov/details?search1=55
https://nadrc.acl.gov/details?search1=55
https://nadrc.acl.gov/details?search1=55
https://nadrc.acl.gov/details?search1=55
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Date Title Description Presenter(s) Topic(s) 

2015 Webinars (continued) 
7/30/2015 Identifying and Supporting 

People with Dementia Who 
Live Alone 

The webinar focuses on the issue of persons living alone with 
dementia. Participants learn about prevalence and characteristics 
of people with dementia who live alone, signs of self-neglect and 
intervention strategies, and the experiences of people with 
dementia who live alone. 

Michael Lepore, PhD 
RTI International 

Penny Harris, PhD 
John Carroll University 

People living 
alone with 
dementia 

9/1/2015 Dementia Friendly 
Communities  

The webinar focuses on the issue of dementia-friendly 
communities. Participants learn about concepts related to 
Dementia Friendly Communities and examples of implementing 
these concepts into the community.  

Emily Farah-Miller, MS 
ACT on Alzheimer’s 

Annette Sandler, MA 
Jewish Family and Children’s 
Service of Minneapolis 

Dementia 
friendly 

9/17/2015 Business Planning for 
Dementia Programs 

The webinar focuses on the issue of business planning for 
dementia programs. Participants learn about the purpose of 
business planning for dementia programs, components of a 
business plan, funding strategies, and evaluation. 

Deborah Paone, DrPH, 
MHSA 
Paone & Associates, LLC 

Business 
planning 

12/17/2015 Evaluating Dementia 
Programs 

This informative webinar addresses the various components for 
evaluating dementia programs including why and when program 
evaluation should be conducted, the basics of designing and 
conducting an evaluation, and how to use results of an evaluation 
to support program activities. 

Michael Lepore, PhD 
RTI International 

Developing, 
implementing, 
evaluating 
programs  

2016 Webinars 
1/7/2016 Racial and Ethnic Disparities 

in Dementia 
The webinar focuses on the issue of racial and ethnic disparities in 
dementia. Participants learn about racial and ethnic differences in 
dementia diagnoses, support systems, and use of formal services 
and how the Latino Alzheimer’s and Memory Disorders Alliance 
works to alleviate some of differences in support and use of 
services as they relate to dementia. 

Lisa Lines, PhD, MPH 
RTI International 

Constantina Mizis 
Latino Alzheimer’s & Memory 
Disorders Alliance (LAMDA) 

Dementia 
disparities; 
Highest need 
communities 

1/28/2016 Effective Communication 
and its Impact on Behavioral 
Symptoms in Persons with 
Dementia 

The webinar focuses on the issue of effective communication and 
its impact on behavioral symptoms in people living with dementia. 
Participants learn about various dementia care models that help 
explain why behavioral symptoms occur and how communication 
strategies can affect behavior. They also learn about a model used 
in a specialized dementia care facility that focuses on effective 
ways to communicate with people living with dementia to meet 
their underlying emotional needs. 

Cathy Piersol, PhD 
Thomas Jefferson University 

Judy Berry 
Dementia Specialist 
Consulting 

Communication 

https://nadrc.acl.gov/details?search1=54
https://nadrc.acl.gov/details?search1=54
https://nadrc.acl.gov/details?search1=54
https://nadrc.acl.gov/details?search1=53
https://nadrc.acl.gov/details?search1=53
https://nadrc.acl.gov/details?search1=52
https://nadrc.acl.gov/details?search1=52
https://nadrc.acl.gov/details?search1=64
https://nadrc.acl.gov/details?search1=64
https://nadrc.acl.gov/details?search1=49
https://nadrc.acl.gov/details?search1=49
https://nadrc.acl.gov/details?search1=50
https://nadrc.acl.gov/details?search1=50
https://nadrc.acl.gov/details?search1=50
https://nadrc.acl.gov/details?search1=50


 

4 

Date Title Description Presenter(s) Topic(s) 

2016 Webinars (continued) 
3/3/2016 Writing Effective Proposals This webinar focuses on how to (1) read a grant or contract 

announcement to identify the key requirements, (2) structure the 
proposal writing process, (3) better understand the key 
characteristics of strong proposals, and (4) learn what is important 
to proposal reviewers. 

Joshua Wiener, PhD 
RTI International  

Developing, 
implementing, 
evaluating 
programs; 
Federal 
programs 

4/14/2016 Mobile Applications for the 
Community and Law 
Enforcement to Assist 
Vulnerable Adults 

Participants who attend this webinar learn about the development 
and implementation of two mobile applications that are designed 
to assist vulnerable adults who live alone. 

David Cardell  
EyeOn App 

Sharee Rines  
Georgia Adult Protective 
Services 

First responders; 
People living 
alone with 
dementia 

5/5/2016 Veterans Affairs Mobile 
Adult Day Health Care 
Program 

Participants who attend this webinar learn about how the 
Veterans Affairs (VA) Mobile Adult Day Program meets the specific 
needs of people living with dementia through its programming, 
staff training, and support to caregivers. 

Karen Massey, BSN, RN  
Veterans Affairs Central 
Office 

Karen Elechko, MSN, RN 
Coatesville VA Medical Center 

Federal 
programs; 
Veterans  

6/22/2016 The Health Resources and 
Services Administration 
(HRSA)’s Geriatric 
Workforce Enhancement 
Program (GWEP): Preparing 
a Dementia Capable 
Workforce 

Participants who attend this webinar learn about HRSA’s efforts to 
develop a dementia-capable workforce, which includes identifying 
ways for efficient dementia case finding, learning about lifestyle 
interventions for persons living with dementia, developing 
effective communication strategies across all levels of care, and 
learning about inter-professional health care teams that include 
community service partners. 

Joan Weiss, PhD, RN, CRNP, 
FAAN 
HRSA, Division of Medicine 
and Dentistry, Bureau of 
Health Workforce 

John Morley, MB, BCh 
Saint Louis University GWEP 

Erin E. Emery-Tiburcio, 
PhD, ABPP 
Rush University Medical 
Center 

Federal 
programs; 
Workforce 

7/20/2016 Legal Planning Essentials for 
Persons with Dementia 

Participants who attend this webinar learn about the benefits of 
legal planning for the future of a person living with dementia, 
review the urgency and obstacles of legal planning for persons 
living with dementia, and understand how supported decision 
making principles interact with legal planning to ensure that 
choices made reflect the wishes of the person with dementia. 

David Godfrey, JD 
American Bar Association 
Commission on Law and 
Aging 

Advance 
planning 

https://nadrc.acl.gov/details?search1=48
https://nadrc.acl.gov/details?search1=68
https://nadrc.acl.gov/details?search1=68
https://nadrc.acl.gov/details?search1=68
https://nadrc.acl.gov/details?search1=68
https://nadrc.acl.gov/details?search1=71
https://nadrc.acl.gov/details?search1=71
https://nadrc.acl.gov/details?search1=71
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=76
https://nadrc.acl.gov/details?search1=85
https://nadrc.acl.gov/details?search1=85
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Date Title Description Presenter(s) Topic(s) 

2016 Webinars (continued) 
8/23/2016 Examples of Developing and 

Implementing Faith-Related 
Dementia Programs 

Participants who attend this webinar learn about two faith-related 
programs for people living with dementia and their caregivers—
Alzheimer’s Orange County Interfaith Outreach Program in Orange 
County, California, and the Respite Ministry in Montgomery, 
Alabama. 

Patty Barnett Mouton 
Alzheimer’s Orange County 

Daphne Johnston, MA 
First United Methodist 
Church Respite Care Ministry 

Faith-based 
programs; 
Outreach and 
recruitment  

9/22/2016 Translating Evidence-Based 
Dementia Interventions into 
the Community: ADSSP 
Grantee Experience 

Participants who attend this webinar learn about the successes 
and barriers associated with translating evidence-based 
interventions into the community through two ADSSP grant 
projects. 

Katie Maslow 
Gerontological Society of 
America 

Linda Samia, PhD, RN, CNL 
University of Southern Maine 

Jeff Doucet, MBA, CPM 
Nevada Aging and Disability 
Services Division 

Developing, 
implementing, 
evaluating 
programs; 
Evidence-
based/evidence 
informed 
interventions  

12/19/2016 Writing an Effective 
Workplan and Evaluation 
Plan 

Participants who attend this webinar (1) learn how to write 
project objectives, activities, and tasks; (2) learn key elements of 
an evaluation plan; (3) understand the importance of providing 
specific details in the work plan and evaluation plan; and (4) find 
out about available tools and resources. 

Stephanie Hughes, MPP 
Elizabeth Gould, MSW 
RTI International  

Developing, 
implementing, 
evaluating 
programs 

2017 Webinars 
1/17/2017 Cultural Awareness in 

Dementia Care 
This NADRC webinar shares information on the Minnesota Board 
on Aging’s “Cultural Awareness in Dementia Care” initiative 
designed to promote principles of health equity and enhance 
person-centered dementia care for diverse ethnic and cultural 
communities who have the highest health disparities. This 
program strives to create cultural awareness among service 
providers that will result in culturally responsive service to 
persons with dementia and their caregivers. 

Nancy E. Lee, MRP  
Minnesota Board on Aging 

Steve Chapman, MPA 
American Indian Consultant 

Farhiya M. Farah, MPH, 
CHES 
Somali Consultant & 
GlobeGlow Consulting and 
Research, Inc.  

Cultural 
awareness; 
Dementia 
disparities; 
Highest need 
communities  

https://nadrc.acl.gov/details?search1=86
https://nadrc.acl.gov/details?search1=86
https://nadrc.acl.gov/details?search1=86
https://nadrc.acl.gov/details?search1=88
https://nadrc.acl.gov/details?search1=88
https://nadrc.acl.gov/details?search1=88
https://nadrc.acl.gov/details?search1=88
https://nadrc.acl.gov/details?search1=91
https://nadrc.acl.gov/details?search1=91
https://nadrc.acl.gov/details?search1=91
https://nadrc.acl.gov/details?search1=125
https://nadrc.acl.gov/details?search1=125
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Date Title Description Presenter(s) Topic(s) 

2017 Webinars (continued) 
2/15/2017 Lewy Body Dementia: The 

Importance of 
Comprehensive Care and 
Support 

This webinar provides an overview of Lewy Body Dementia (LBD) 
and how it differs from Alzheimer’s disease and Parkinson’s. 
Attendees learn about the symptoms and treatments for LBD and 
how the disease impacts caregivers. First-hand experiences and 
compensatory strategies are shared by a person living with LBD. 

Angela Taylor 
Lewy Body Dementia 
Association 

Robert Bowles 
LBD Patient 
Advocate/Blogger 

Lewy body 
dementia; Lived 
experience 

3/7/2017 Methods and Techniques for 
Early Screening for 
Dementia for People with 
Intellectual and 
Developmental Disabilities 

This webinar describes various forms of dementia that are found 
in the IDD field, the frequency of occurrence, and the importance of 
early detection. Also discussed are the early signs that are often 
overlooked and techniques to incorporate the early dementia 
screening tool into the routine health care regimen. 

Sandra Fournier, MSN, RN, 
CDDN, CBIS 
Seven Hills Foundation 

Kathleen Bishop, PhD 
National Task Group on 
Intellectual Disabilities and 
Dementia Practices  

Intellectual and 
developmental 
disabilities; 
Screening tools  

5/16/2017 Providing Safe and Effective 
Nutrition for People with 
Dementia 

The presenters identify the unique nutrition concerns and needs of 
people living with dementia and provide tips on addressing these 
needs. Participants in this webinar identify concerns around safety 
and nutrition in people living with dementia, and list ways to 
address nutrition concerns. 

Janet S. McKee, MS, RDN, 
CSG, LD/N 
Nutritious Lifestyles 

Liz Weaver, MS, LSW 
Southern Maine Agency on 
Aging 

Nutrition; Safety  

6/20/2017 Using BRFSS Data from the 
Cognitive Decline and 
Caregiver Modules for 
Action 

The subject of this webinar is CDC’s Behavioral Risk Factor 
Surveillance System (BRFSS). BRFSS is a nationally representative 
survey of states and territories in the United States. Participants in 
this webinar learn about BRFSS’s background, purpose, and types 
of data collected; describe the BRFSS cognitive decline and 
caregiver modules and their purpose; and list ways to translate 
BRFSS data into outcome-oriented actions. 

Lisa C. McGuire, PhD  
National Center for Chronic 
Disease Prevention and 
Health Promotion, Centers for 
Disease Control and 
Prevention 

Wayne Tormala 
Arizona Department of 
Health Services 

BRFSS data; 
Federal 
programs  

7/19/2017 Building Dementia Capable 
Communities: An Orange 
County, North Carolina Case 
Study 

This webinar shares the core components of what makes a 
community dementia capable, and how Orange County is 
addressing each of the components at the individual, 
organizational and community levels. With an emphasis on 
community level engagement, this case-study webinar describes 
programs implemented recently, as well as challenges they 
continue to face. 

Mary Fraser, DSW 
Marie Dagger, MS, OTR/L 
Orange County Department 
on Aging 

Dementia 
capability  

https://nadrc.acl.gov/details?search1=95
https://nadrc.acl.gov/details?search1=95
https://nadrc.acl.gov/details?search1=95
https://nadrc.acl.gov/details?search1=95
https://nadrc.acl.gov/details?search1=101
https://nadrc.acl.gov/details?search1=101
https://nadrc.acl.gov/details?search1=101
https://nadrc.acl.gov/details?search1=101
https://nadrc.acl.gov/details?search1=101
https://nadrc.acl.gov/details?search1=112
https://nadrc.acl.gov/details?search1=112
https://nadrc.acl.gov/details?search1=112
https://nadrc.acl.gov/details?search1=111
https://nadrc.acl.gov/details?search1=111
https://nadrc.acl.gov/details?search1=111
https://nadrc.acl.gov/details?search1=111
https://nadrc.acl.gov/details?search1=113
https://nadrc.acl.gov/details?search1=113
https://nadrc.acl.gov/details?search1=113
https://nadrc.acl.gov/details?search1=113
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Date Title Description Presenter(s) Topic(s) 

2017 Webinars (continued) 
8/8/2017 Advance Planning for People 

with Dementia: Legal 
Services Voucher Program in 
Delaware and New 
Consumer Planning Guides 

This webinar focuses on how the Division of Services for Aging and 
Adults with Physical Disabilities developed their legal services 
voucher program, as well as the legal training seminar for 
Delaware’s attorneys that took place before program rollout. A 
new series of consumer guides, developed by the National 
Alzheimer’s and Dementia Resource Center, are also reviewed. 
These guides cover advance-planning topics and are designed 
specifically for people living with dementia. 

Julie P. Miller, Esq.  
Patricia Justice, Esq. 
Delaware Division of Services 
for Aging and Adult with 
Physical Disabilities 

Stephanie Hughes, MPP 
RTI International 

Advance 
planning 

9/12/2017 Identifying and Supporting 
Dementia Caregivers in 
Health Care Settings 

This webinar defines the challenges and benefits of including 
family caregivers as members of the health care team. Participants 
learn about the benefits of improving family caregivers’ 
representation in the Electronic Health Record (EHR) of persons 
living with dementia and ways that health care systems could 
better identify family caregivers in EHRs and other forms of Health 
IT. 

Alan B. Stevens, PhD 
Baylor Scott & White Health 

Debra Cherry, PhD 
Alzheimer’s Greater Los 
Angeles 

Health care  

9/27/2017 HIPAA Regulations and 
Sharing Sensitive 
Information about Clients 
with Dementia 

This webinar reviews how the Health Insurance Portability and 
Accountability Act (HIPAA) and its Privacy Rule permits the 
sharing of patient information with family members, friends and 
caregivers, as well as the components of the HIPAA right-of-access 
and ways in which it enables individuals and their caregivers to be 
more involved in their own care. 

Charlie Sabatino 
ABA Commission on Law and 
Aging 

Rachel Seeger 
Office for Civil Rights, DHHS 

Health care; 
HIPAA  

2018 Webinars 
1/16/2018 Frontotemporal 

Degeneration: The 
Importance of Knowledge, 
Advocacy and Support to 
Advance Quality Care 

This webinar provides an overview of frontotemporal 
degeneration (FTD) disorders and how they differ from 
Alzheimer’s disease and other dementias. Participants learn the 
symptoms, approaches to care, and importance of support for the 
family system. An individual living with FTD and his wife share 
their experiences and strategies for maintaining quality of life. 

Sharon S. Denny 
The Association for 
Frontotemporal 
Degeneration (AFTD)  
Brandt Henderson 
Marie Henderson 
FTD Advocates 

Frontotemporal 
degeneration 

1/30/2018 International Perspectives 
on Supporting People with 
Dementia and Caregivers 

This webinar provides international perspectives on supporting 
people living with dementia and their caregivers. The presentation 
describes results from a survey on stigma given to people living 
with dementia and caregivers from 54 countries. The presentation 
also describes Scotland’s 10-year journey to improve dementia 
care and how Focus on Dementia is supporting the implementation 
of the dementia strategy in practice. 

Nicole Batsch, PhD 
Global Brain Health Institute 

Innovative 
programs 

https://nadrc.acl.gov/details?search1=131
https://nadrc.acl.gov/details?search1=131
https://nadrc.acl.gov/details?search1=131
https://nadrc.acl.gov/details?search1=131
https://nadrc.acl.gov/details?search1=131
https://nadrc.acl.gov/details?search1=132
https://nadrc.acl.gov/details?search1=132
https://nadrc.acl.gov/details?search1=132
https://nadrc.acl.gov/details?search1=133
https://nadrc.acl.gov/details?search1=133
https://nadrc.acl.gov/details?search1=133
https://nadrc.acl.gov/details?search1=133
https://nadrc.acl.gov/details?search1=126
https://nadrc.acl.gov/details?search1=126
https://nadrc.acl.gov/details?search1=126
https://nadrc.acl.gov/details?search1=126
https://nadrc.acl.gov/details?search1=126
https://nadrc.acl.gov/details?search1=149
https://nadrc.acl.gov/details?search1=149
https://nadrc.acl.gov/details?search1=149
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Date Title Description Presenter(s) Topic(s) 

2018 Webinars (continued) 
3/13/2018 The Memory Ensemble: 

Using Improvisation to 
Improve Quality of Life for 
Persons Living with 
Dementia 

This webinar provides participants with information on the 
Memory Ensemble™, which is an 8-week improvisational theater 
intervention program for people with early-stage dementia. The 
mission of the Memory Ensemble is to improve the quality of life 
for people with dementia and their families; to investigate the 
benefits of this non-pharmacological intervention; and to translate 
these benefits to other communities. 

Christine Mary Dunford, 
PhD  
Lookingglass Theatre 
Company 

Darby Morhardt, PhD, 
LCSW 
Cognitive Neurology and 
Alzheimer’s Disease Center 
Northwestern University 
Feinberg School of Medicine 

Innovative 
programs 

4/10/2018 Trauma Informed Care for 
People Living with Dementia 

Trauma can occur at any point in life as a result of a number of 
experiences such as war, abuse, neglect, or violence. The effects of 
trauma can be lifelong. As such, trauma-informed care can be used 
to assist people living with the effects of trauma as they navigate 
other aspects of life, including living with dementia and caring for 
someone who has dementia. In this webinar, principles of trauma-
informed care are discussed as they apply to dementia in Veterans 
and Holocaust survivors. The webinar presents resources for 
applying trauma-informed care principles in various settings. 

Matthew Yoder, PhD 
National Center for PTSD 

Andrea Korsunsky 
Center for Dementia Care 

Trauma-
informed care 

4/18/2018 The Case for Palliative Care 
for Persons with Intellectual 
and Developmental 
Disabilities and Dementia 

Pain management and palliative care are often difficult to access 
for people with both IDD and dementia. This webinar uses recent 
work from the International Summit on Intellectual Disability and 
Dementia, which defined advanced dementia, proposed how 
palliative care services (including hospice) may be used and made 
recommendations for completing advance directives and advance 
care planning prior to the extensive progression of dementia. Case 
examples help illustrate the value of service integration efforts 
between intellectual disability and palliative care providers, 
specialized training for caregivers on end-of-life care and supports, 
and involvement of adults with intellectual disability early on in 
their advance care planning. 

Mary Hogan, MAT 
Family Advocate 

Philip McCallion, PhD 
Temple University School of 
Social Work 

End-of-life care; 
Intellectual and 
developmental 
disabilities; 
Person-centered 
care 

https://nadrc.acl.gov/details?search1=148
https://nadrc.acl.gov/details?search1=148
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https://nadrc.acl.gov/details?search1=146
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Date Title Description Presenter(s) Topic(s) 

2018 Webinars (continued) 
6/26/2018 Finding the Balance: 

Enhancing Self-Efficacy in 
Persons Living with 
Dementia 

Few attributes of personhood are more protected than self-
determination, and few fears more troubling than the fear of losing 
independence. For people living with dementia this can be 
particularly intense. Using stories taken from experience, the 
presenter illustrates why preserving autonomy and enhancing 
self-efficacy in people living with dementia are important. The 
presentation also addresses ways professionals can support 
individuals living with dementia—and their families—in making 
decisions, even in the context of diminished decision-making 
capacity. 

Susan Wehry, MD 
University of New England 
College of Osteopathic 
Medicine 

Person-centered 
care; Self-efficacy  

7/10/2018 Disaster Preparedness for 
Community-dwelling Older 
Adults with Dementia and 
Caregivers  

This webinar provides a brief overview of risk factors that affect 
older adults’ and family caregivers’ preparation and response to a 
natural disaster. Characteristics of recent disasters in Northern 
and Southern California are summarized to highlight the 
vulnerabilities of older adults living in areas prone to wildfires and 
weather emergencies. The design, implementation, and evaluation 
of a pilot program conducted at the VA Palo Alto Healthcare 
System that targets disaster preparedness of community-dwelling 
Veterans with dementia and their family caregivers is described. 
Also discussed are policy and planning implications of lessons 
learned in the pilot, as well as opportunities for promoting safety 
for community-dwelling older adults experiencing disasters. 

Betty Wexler, RN, MS, CNS 
Consultant 

Nancy Oliva, PhD, MHA, 
MPA, MS, RN 
University of California, San 
Francisco (UCSF) Institute for 
Health and Aging 

Disaster 
preparedness; 
Safety 

7/31/2018 Health Disparities in People 
Living with and at Risk for 
Dementia 

In this webinar, Andrea Garr provides an overview of the United 
Family Caregivers project in Milwaukee, Wisconsin, and lessons 
learned from this project. She also discusses best practices when 
working in cross-cultural environments with African American 
caregivers. Dr. Lisa Barnes’ portion of the presentation focuses on 
disparities in Alzheimer’s dementia and cognitive impairment as it 
relates to African Americans. She discusses some of the most 
widely cited reasons for the disparities and describe findings on 
risk factors for cognitive decline from her cohort study, the 
Minority Aging Research Study. 

Lisa L. Barnes, PhD 
Rush Alzheimer’s Disease 
Center 

Andrea Garr 
Milwaukee County 
Department on Aging 

Caregiver 
support; 
Dementia 
disparities; 
Highest need 
communities  

https://nadrc.acl.gov/details?search1=145
https://nadrc.acl.gov/details?search1=145
https://nadrc.acl.gov/details?search1=145
https://nadrc.acl.gov/details?search1=145
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Date Title Description Presenter(s) Topic(s) 

2018 Webinars (continued) 
8/7/2018 First Responder Training 

and Programs to Support 
People with Dementia 

Creating safer communities for people living with dementia 
requires collaboration between law enforcement, local 
governments, and health and human service organizations. In this 
session, Jessica Empeño of Alzheimer’s San Diego shares lessons 
learned through one such partnership and offers attendees 
interested in working with local law enforcement departments and 
first responder units practical strategies for outreach, training, and 
collaboration. Molly Schroeder from the Wisconsin Alzheimer’s 
Institute discusses how the development of the Emergency 
Medical Services Visitor Program in Wisconsin is bridging gaps 
and connecting the elderly population to community-based 
resources, with the goal of helping people with dementia who live 
alone remain safely in their homes as long as possible. 

Jessica Empeño, MSW 
Alzheimer’s San Diego 

Molly Schroeder, CSW 
Wisconsin Alzheimer’s 
Institute, University of 
Wisconsin School of Medicine 
and Dentistry 

First responders; 
Innovative 
programs; 
People living 
alone with 
dementia; Safety  

9/12/2018 Improving Health Care for 
Persons Living with 
Dementia 

People living with dementia are frequently under-recognized and 
under-diagnosed by health care providers; consequently, they do 
not receive the medical care they need, nor are they connected to 
essential home and community-based supports. The federal duals 
demonstration offers opportunities to better blend funding and 
oversight for Medicare-funded medical care with Medicaid-funded 
long-term services and supports, so that people living with 
dementia and their families can get better integrated care. This 
webinar offers tools and strategies to improve dementia health 
care, approaches that have been developed within this 
demonstration model, but also have relevance to other health care 
systems. 

Debra Cherry, PhD 
Alzheimer’s Los Angeles 

Lora Connolly, MSG 
California Department of 
Aging 

Katie Scott, MPH 
BakerRipley 

Care 
management; 
Federal 
programs; Health 
care  

12/18/2018 Healthy Brain Initiative Road 
Map: State and Local Public 
Health Partnerships to 
Address Dementia 

The 2018-2023 Road Map is informed by four Essential Services of 
Public Health—assure a competent workforce, monitor and 
evaluate, develop policies and mobilize partnerships, and educate 
and empower the nation. Action within each of these four domains 
is guided by three core principles to best ensure health equity, 
collaboration across multiple sectors, and the need to leverage 
resources for sustained impact. Lisa McGuire describes this newly 
released Road Map. Susan Engels from the Washington 
Department of Social and Health Services describes how 
Washington designed and is implementing a successful program 
aligned with CDC’s Healthy Brain Initiative.  

Lisa C. McGuire, PhD 
CDC 

Susan Engels, CPM 
Washington State 
Department of Social & 
Health Services 

Brain health; 
Federal 
programs 

https://nadrc.acl.gov/details?search1=143
https://nadrc.acl.gov/details?search1=143
https://nadrc.acl.gov/details?search1=143
https://nadrc.acl.gov/details?search1=150
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https://nadrc.acl.gov/details?search1=150
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https://nadrc.acl.gov/details?search1=159
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Date Title Description Presenter(s) Topic(s) 

2019 Webinars 
1/30/2019 Measuring Outcomes to 

Evaluate Dementia 
Programs and Initiatives 

This webinar reviews strategies, challenges, and benefits of 
measuring outcomes to evaluate dementia programs and 
interventions. First, the rationale for outcome measurement and 
the value of different measurement strategies is reviewed. Next, 
strategies for selecting outcome measures, including 
considerations of measurement burden as well as the frequency 
and scheduling of data collection are discussed. Finally, the 
Rosalynn Carter Institute presents a past experience in using 
measured outcomes during program implementation and 
expansion. 

Michael Lepore, PhD 
Stephanie Hughes, MPP  
RTI International  

Elizabeth Blount, MA 
Rosalynn Carter Institute for 
Caregiving 

Developing, 
implementing, 
evaluating 
programs 

3/13/2019 Vascular Dementia: An 
Important Supporting Actor 
in the Story of Dementia 

Cerebrovascular disease plays an important supporting role in 
many persons with mild cognitive impairment and dementia and 
often co-occurs with Alzheimer’s disease. This webinar provides 
an overview of the role of cerebrovascular disease in late life 
cognitive impairment including risk factors and common 
misconceptions. The challenges associated with understanding the 
role of vascular risk factors, stroke history, and stroke imaging 
findings are explored. In addition, issues related to managing the 
symptoms of vascular dementia are discussed. 

David Knopman, MD 
Mayo Clinic 

Vascular 
dementia 

5/7/2019 The Messages We Send: 
Stigma Toward Persons 
Living with Dementia and 
How to End it 

In this webinar, discover the types of stigma that can affect 
persons living with dementia. Learn about the role language plays 
in stigma around Alzheimer’s disease, including how it perpetuates 
stigma and how it helps heal the injuries created by it. Acquire 
everyday strategies for countering stigma through person-
centered approaches. Hear from a person with early-stage 
dementia about her experiences related to these issues. 

Shana D. Stites, PsyD, MS, 
MA 
University of Pennsylvania, 
Perelman School of Medicine  

Cynthia Huling Hummel, 
BS, MDiv, DMin 

Lived 
experience; 
Stigma  

5/21/2019 Engaging, Training and 
Implementing Programs that 
Utilize Volunteers for 
Dementia Programs 

Volunteers can provide valuable support for organizations serving 
persons living with dementia and their caregivers by enabling 
organizations to expand their capacity and plan for long-term 
sustainability. This webinar focuses on finding, training, and 
retaining volunteers; providing volunteers with meaningful work; 
and determining which volunteers are a good match for programs 
that serve persons living with dementia and their caregivers.  

Kay Wallick 
Dementia Friendly Wyoming 

Daphne Johnston 
The Respite Ministry at First 
United Methodist Church 
Montgomery 

Volunteers  

https://nadrc.acl.gov/details?search1=160
https://nadrc.acl.gov/details?search1=160
https://nadrc.acl.gov/details?search1=160
https://nadrc.acl.gov/details?search1=161
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https://nadrc.acl.gov/details?search1=161
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Date Title Description Presenter(s) Topic(s) 

2019 Webinars (continued) 
6/4/2019 Caregiving for People Living 

with Non-Alzheimer’s 
Dementia 

In recent years, research on Alzheimer’s disease has increased 
significantly, but there has been less focus on other types of 
dementias. Because less is known about non-Alzheimer’s 
dementias, under- and misdiagnosis is common, treatment 
protocols are lacking, and it is not clear how best to support people 
with these dementias and their caregivers. This webinar provides 
an overview of the three most common causes of dementia after 
Alzheimer’s disease, which include Lewy body dementia, 
frontotemporal degeneration, and vascular dementia. Presenters 
draw on available information to describe caregiving for people 
living with these dementias.  

Sharon S. Denny 
The Association for 
Frontotemporal 
Degeneration 

Sari Shuman 
RTI International 

Angela Taylor 
Lewy Body Dementia 
Association 

Caregiver 
support; 
Frontotemporal 
degeneration; 
Lewy body 
dementia; 
Vascular 
dementia  

6/25/2019 Addressing Social Isolation 
and Loneliness Among 
People Living with Dementia 

Studies indicate that 28% to 34%t of people with dementia are 
socially isolated and live alone. With no one else living in the home 
to observe changes in the individual’s cognitive and functional 
abilities, the progressive decline associated with dementia may go 
unnoticed until an emergency occurs. In addition, some studies 
have found that people with dementia who live alone may not 
manage their daily activities as well or at all when they feel lonely. 
This webinar focuses on strategies programs can use to address 
social isolation and loneliness among people living with dementia 
who live alone.  

Sarah Dulaney, RN, MS, 
CNS 
UCSF Memory and Aging 
Center 

Donald R. Smith 
United Way of Tarrant 
County 

People living 
alone with 
dementia; Social 
isolation  

7/24/2019 ACL Dementia Grantee 
Developed Products: 
Virginia’s Collaborative Care 
Coordination Model and 
Eddy Alzheimer’s Services 
Training on Dementia Care 
for Persons with Intellectual 
and Developmental 
Disabilities 

Administration for Community Living (ACL) dementia grantees 
often develop products that are used by the developing 
organization and are beneficial to others working in various areas 
of dementia. This webinar features two products developed by 
grantees: (1) a model of coordinated dementia care and (2) a 
dementia training for professional caregivers of people with IDD. 
The coordinated care model was developed and piloted through a 
collaborative relationship between the University of Virginia’s 
Memory and Aging Care Clinic and the Jefferson Area Board for 
Aging, the local Area Agency on Aging (AAA). The dementia 
training was designed specifically for professional caregivers of 
people with IDD by Eddy Alzheimer’s Services.  

George Worthington 
Virginia Department for 
Aging and Rehabilitative 
Services 

Jennifer Harvey, MSW, CDP 
Eddy Alzheimer’s Services 

Innovative 
programs; 
Intellectual and 
developmental 
disabilities 

https://nadrc.acl.gov/details?search1=166
https://nadrc.acl.gov/details?search1=166
https://nadrc.acl.gov/details?search1=166
https://nadrc.acl.gov/details?search1=167
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Date Title Description Presenter(s) Topic(s) 

2019 Webinars (continued) 
8/6/2019 Financial Capacity for People 

with Dementia and their 
Caregivers 

The irreversible and progressive nature of dementia underscores 
the importance of planning for the future as soon as is practical for 
the person living with dementia and their caregivers or family. As 
dementia progresses, a person living with dementia will lose the 
ability to manage care and finances. Future planning for those 
affected by dementia can include identifying health care and 
supportive service options, determining how care will be funded, 
and examining useful financial and legal resources. This webinar 
focuses on key aspects of financial, legal, and health care planning 
that can help to ensure a more stable future for persons living with 
dementia and their caregivers. 

Cindy Hounsell 
Laurel Beedon 
Women’s Institute for a 
Secure Retirement 

Advance 
planning 

9/17/2019 Strategies for Sustaining ACL 
Dementia Grant Projects and 
Lessons Learned Over Time 

ACL dementia grants provide funding to strengthen dementia- 
capable systems and to plan and implement programs to support 
the needs of people living with dementia and their caregivers. 
Throughout the course of the grant period, grantees develop 
strategies to sustain their programs. This webinar provides 
examples of two ACL dementia grant programs that are 
successfully sustaining portions of their initial grant programs. 
Lessons learned and strategies used to sustain these dementia 
programs are applicable to many types of community-based 
programs. 

Katie Scott, MPH 
BakerRipley 

Alexandra Morris 
Alzheimer’s Association, 
Northern California Northern 
Nevada 

Sustaining 
programs 

10/29/2019 Younger Onset Alzheimer’s 
Disease: Exploring the 
Emotional Experience and 
the Importance of 
Community 

Living with Alzheimer’s disease is a challenge, changing life for 
both the person with the disease and their family. But what if 
someone diagnosed with this disease was in their early 60s, their 
50s, or even as young as in their 30s? Younger onset Alzheimer’s 
disease affects people ages 65 years old or younger. Although the 
exact number of people with younger onset is unknown, the 
impact of living with Alzheimer’s in midlife is great. For more than 
15 years, the Rush Alzheimer’s Disease Center in Chicago has 
offered Without Warning, a large support program for families 
living with younger onset Alzheimer’s disease. This presentation is 
informed by the experiences of Without Warning members. The 
webinar examines the emotional journey of younger onset 
Alzheimer’s disease and the importance of community in providing 
support. 

Susan Frick, MSW, LSW 
Rush Alzheimer’s Disease 
Center 

Younger onset 
dementia 

https://nadrc.acl.gov/details?search1=171
https://nadrc.acl.gov/details?search1=171
https://nadrc.acl.gov/details?search1=171
https://nadrc.acl.gov/details?search1=173
https://nadrc.acl.gov/details?search1=173
https://nadrc.acl.gov/details?search1=173
https://nadrc.acl.gov/details?search1=176
https://nadrc.acl.gov/details?search1=176
https://nadrc.acl.gov/details?search1=176
https://nadrc.acl.gov/details?search1=176
https://nadrc.acl.gov/details?search1=176
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Date Title Description Presenter(s) Topic(s) 

2019 Webinars (continued) 
11/20/2019 The Power of Social 

Connection: Memory Cafés 
and Tête-à-Tête 

This webinar provides an overview of the memory café model and 
an application of the model in the state of Florida. Presenters 
discuss tips for memory café success, drawing from the experience 
of a network of over 100 memory cafés in Massachusetts. The 
webinar also introduces the concept of a memory café network to 
foster the spread of these programs. Further, presenters discuss 
how the interprofessional health care team at Florida Atlantic 
University partnered with a faith-based organization to create a 
culturally responsive and linguistically appropriate Memory Café-
inspired activity named Tête-à-Tête.  

Beth Soltzberg, LICSW, 
MBA 
Jewish Family & Children’s 
Service 

María de los Ángeles 
Ordóñez, DNP, APRN, GNP-
BC, PMHNP-BC, FAANP, 
FAAN 
Louis and Anne Green 
Memory and Wellness Center 

Innovative 
programs 

2020 Webinars 
1/28/2020 Innovative Approaches to 

Reach Underserved 
Populations Living with 
Dementia 

Community-based services and supports for people living with 
dementia and their caregivers may not target the specific needs 
and concerns of people in some underserved communities. This 
webinar provides two program examples that strive to meet the 
needs of specific underserved groups including the Latino 
population and persons with IDD and dementia.  

Debra L. Cherry, PhD, 
Alzheimer’s Los Angeles;  

Kelli N. Barton, PhD., 
University of Missouri - 
Kansas City 

Highest need 
communities; 
Innovative 
programs; 
Intellectual and 
developmental 
disabilities; 
Outreach and 
recruitment  

1/28/2020 Finding the Right Fit: 
Choosing Dementia 
Caregiving Programs for 
your Organization and 
Community 

There is ongoing interest in launching new programs to support 
caregivers of people living with dementia. Over the past two 
decades, a wide range of these programs have been developed to 
help offset adverse effects of caregiving. To find the program with 
the best fit, an organization should understand the internal and 
external factors driving their own needs and understand the 
wealth of programs that exist for supporting caregivers. This 
webinar outlines important areas for organizations to consider 
before they introduce a new program in their community, and 
highlights Best Practice Caregiving, a data- rich resource providing 
information on more than 40 dementia caregiving programs.  

Heather L. Menne, PhD 
RTI International 

David M. Bass, PhD 
Benjamin Rose Institute on 
Aging  

Caregiver 
support; 
Developing, 
implementing, 
evaluating 
programs;  
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Date Title Description Presenter(s) Topic(s) 

2020 Webinars (continued) 
2/12/2020  Occupational Therapy and 

Social Work: Offering 
community-based 
approaches to support 
PLWD and their caregivers 

This webinar discusses the beneficial role of occupational therapy 
and social work for people living with dementia and their 
caregivers. Evidence-based/ informed interventions being 
implemented through ACL-Alzheimer’s Disease Programs 
Initiative (ADPI) projects for people living alone with dementia, for 
those with IDD and dementia, and for those with distressing 
behaviors are discussed. Recommendations on ways to help clients 
receive appropriate occupational therapy services are shared. In 
addition, community-based approaches utilizing social workers to 
serve people living with dementia and their caregivers are 
discussed.  

Stephani Shivers, MEd, 
OTR/L  
Live Well 

Jane Gruner, LMFT  
Nevada Senior Services  

Allied health; 
Behavioral 
symptom 
management 
training; 
Evidence-
based/evidence 
informed 
interventions; 
Intellectual and 
developmental 
disabilities; 
People living 
alone with 
dementia  

4/13/2020 Lesbian, Gay, Bisexual, 
Transgender (LGBT) 
Dementia Care: What We 
Can Do to Support LGBT 
Adults Living with Dementia 

Lesbian, gay, bisexual, transgender (LGBT) older adults may be at 
greater risk for dementia and yet many services are not designed 
with LGBT individuals in mind. The San Francisco LGBT Dementia 
Care Project is an innovative project with the goal of increasing 
access to dementia-capable care for the LGBT community. This 
webinar highlights the importance and challenges of reaching a 
vital but invisible population. Learn how you and your 
organization can be more attuned to the needs of LGBT 
constituents with dementia by adapting policy and programmatic 
changes.  

Arthur Chan, MSocSC 
Alzheimer’s Association, 
Northern California and 
Northern Nevada Chapter 

Charles Symes, 
Alegre Home Care  

Highest need 
communities; 
Innovative 
programs;  
 

5/19/2020 Addressing Dementia in 
Indian Country: Where We 
Are and What Comes Next 

The number of older adult American Indians and Alaska Natives is 
increasing, and because dementia is more common with advanced 
age, as this population grows so too will the impact of cognitive 
impairment and related caregiving. Communities are taking note of 
this trend and are taking action to promote brain health and 
improve community knowledge about dementia and are 
discerning their approach to support caregivers. This webinar 
presents key background material, and an American Indian leader 
talks about their dementia-related activities.  

Michael Splaine 
Splaine Consulting  

Carla Eben  
Pyramid Lake Paiute Tribe 
Numaga Senior Services 
Program 

Highest need 
communities; 
Tribal 
communities  

https://nadrc.acl.gov/details?search1=220
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Date Title Description Presenter(s) Topic(s) 

2020 Webinars (continued) 
6/16/2020 Dementia Workforce 

Development: Two Models 
to Prepare for the Future 

An introduction to critical issues in the dementia workforce is 
presented. The CATCH-ON program at Rush University Medical 
Center is addressing workforce needs in unique ways through its 
Geriatric Workforce Enhancement Program. Dr. Erin Emery-
Tiburcio discusses various aspects of CATCH-ON, including the 
development of Dementia Friendly Communities in Illinois and 
resources for building your local dementia workforce. A second 
dementia workforce program example is provided by Ms. Katelyn 
Marschall. Ms. Marschall provides an overview of the Wisconsin 
Dementia Care Specialist Program and how the Dementia Care 
Specialist Program impacts people living with dementia and their 
families. Practical resources for dementia professionals developed 
for use in community-based settings are also provided. 

Erin Emery-Tiburcio, PhD, 
ABPP 
Rush University Medical 
Center 

Katelyn Marschall, MPH 
Wisconsin Department of 
Health Services 

Workforce  

8/27/2020 Navigating the World of 
Assistive Technology for 
People Living with Dementia 

Are you caring for a person living with dementia? Do you want to 
expand your “toolbox” with strategies and solutions for someone 
living with dementia or Alzheimer’s disease? This webinar 
describes a number of assistive technologies that can benefit 
people living with dementia and their caregivers. 

Carolyn Philips, MEd  
Center for Inclusive Design 
and Innovation  

Rachel Wilson, AOS  
Georgia Institute of 
Technology 

Assistive 
technology 

9/15/2020 Hospital2Home-Dementia 
Capable Care Transitions: 
Better Care, Better 
Outcomes 

Persons with cognitive impairment and their care partners 
experience daunting challenges receiving dementia-capable health 
care and related community-based transition services during and 
after a hospital stay. As many as 25% of elderly hospital patients 
may have dementia, often without a recorded diagnosis. Best 
practices in hospital-to-home care transitions have been shown to 
reduce readmission rates as well as mitigate the potential for poor 
outcomes. This presentation introduces participants to 
Hospital2Home, a highly successful care transitions model for 
people living with dementia with a hospital readmission rate of 
less than 1%. 

Jeffrey B. Klein, FACHE 
Nevada Senior Services  

Care transitions 

10/19/2020 Providing In-Person Services 
and Supports to People 
Living with Dementia during 
COVID-19 

At the onset of COVID-19, most community-based in-person 
services and supports that people living with dementia and their 
caregivers rely on were suspended. In limited cases, however, in-
person services continued. During this webinar, two providers 
discuss how their organizations used innovative approaches to 
ensure that people living with dementia continued to receive 
needed services through traditional means of in-person delivery 
during COVID-19.  

Victoria Jump, MPA 
Ventura County Area Agency 
on Aging 

Jeffrey Klein, FACHE  
Nevada Senior Services  

Innovative 
programs  

https://nadrc.acl.gov/details?search1=229
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Date Title Description Presenter(s) Topic(s) 

2020 Webinars (continued) 
10/20/2020 Adapting Caregiver 

Interventions to Support 
Caregivers of People with 
Intellectual and 
Developmental Disabilities 
and Dementia 

Through ACL’s ADPI grant program the city of Chicago 
commissioned Dr. Philip McCallion (Temple University) to develop 
and present this video to train people to support caregivers of 
people living with IDD and dementia.  

Dr. Philip McCallion  
Temple University 

Caregiver 
support; 
Intellectual and 
developmental 
disabilities  

10/22/2020  Sustaining Programs for 
People Living with Dementia 
and their Caregivers: Billing 
for Dementia Services 

Dementia services and supports play an important role in helping 
people who are living with dementia remain in their communities. 
Providers have expanded the range of dementia services they 
offer, but identifying sustainable sources of reimbursement is an 
ongoing challenge. Billing third-party payers, such as fee-for-
service Medicare and private insurance, may provide one 
sustainable source of funding. This webinar provides an overview 
of a “Guide to Billing Codes for Dementia Services” developed by 
the National Alzheimer’s and Dementia Resource Center. Following 
the overview, Jill Cigliana of Memory Care Home Solutions in St. 
Louis, Missouri, provides examples of how her organization 
utilizes third-party billing to help sustain their work.  

Jill Cigliana, MSOT, OTR/L 
Memory Care Home Solutions  

Donna Walberg, MBA 
RTI International 

Sustaining 
programs 

11/2/2020 Using Technology to Provide 
Services to People Living 
with Dementia and their 
Caregivers during COVID-19 

In an effort to maintain the provision of services and supports to 
people living with dementia and their caregivers during the 
COVID-19 pandemic, some organizations pivoted in-person 
programs to virtual formats. This webinar provides two examples 
of programs that used technology to provide continuity of services 
to their clients. Wisconsin’s United Community Center’s Mobile 
Memory Clinic adopted HIPAA-compliant telemedicine platforms 
to complete client assessments and Houston’s Amazing Place 
implemented the evidence-based Savvy Caregiver program 
through an online platform.  

Vanessa Anciani, BASW  
Wisconsin United Community 
Center 

Sharon Cantrell, MS  
Amazing Place  

Virtual programs 

https://nadrc.acl.gov/details?search1=20210225025851
https://nadrc.acl.gov/details?search1=20210225025851
https://nadrc.acl.gov/details?search1=20210225025851
https://nadrc.acl.gov/details?search1=20210225025851
https://nadrc.acl.gov/details?search1=20210225025851
https://nadrc.acl.gov/details?search1=20210225025851
https://nadrc.acl.gov/details?search1=20210421105717
https://nadrc.acl.gov/details?search1=20210421105717
https://nadrc.acl.gov/details?search1=20210421105717
https://nadrc.acl.gov/details?search1=20210421105717
https://nadrc.acl.gov/details?search1=20210225020522
https://nadrc.acl.gov/details?search1=20210225020522
https://nadrc.acl.gov/details?search1=20210225020522
https://nadrc.acl.gov/details?search1=20210225020522
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Date Title Description Presenter(s) Topic(s) 

  2020 Webinars (continued)   
11/19/2020 Maintaining Services and 

Support to People Living 
with Dementia and 
Caregivers During the 
COVID-19 Pandemic 

COVID-19 presented unique challenges to persons living with 
dementia and their caregivers. Advanced age, underlying 
conditions, and cognitive decline put them at a greater risk of 
contracting the virus. Supportive services are essential for people 
living with dementia and their caregivers, and many organizations 
that provide those services had to find ways to sustain them amid 
COVID-19. This webinar highlights the work of two ACL dementia 
grantees that pivoted their work to continue caring for their clients 
in innovative ways.  

Christine J. Jensen, PhD  
Riverside Center for 
Excellence in Aging and 
Lifelong Health  

María de los Ángeles 
Ordóñez, DNP, APRN, GNP - 
BC, PMHNP - BC, FAANP, 
FAAN  
Louis and Anne Green 
Memory and Wellness Center 

Innovative 
programs 

2021 Webinars 
1/13/2021 Reaching Socially Isolated 

People Living with Dementia 
Persons with dementia face social isolation (even before COVID-
19) through a combination of social and demographic factors. This 
webinar discusses what we know about these people and the 
precarity of their lives and describes experimental outreach and 
engagement techniques and programs. The webinar includes a 
description of a collaborative care coordination model used in 
Virginia to help individuals living with dementia. In particular, the 
focus is on reaching individuals living alone, the challenges 
reaching them, and the challenges experienced by people living 
alone with dementia. 

Michael Splaine 
Splaine Consulting  

Carol A. Manning, PhD, 
ABPP-CN 
Memory and Aging Care 
Clinic University of Virginia 

People living 
alone with 
dementia; 
Outreach and 
recruitment; 
Social isolation  

2/9/2021 Exploring Male Caregiving 
for People Living with 
Dementia 

Effective Alzheimer’s disease and dementia caregiving requires 
skills and understanding that are not entirely intuitive. For many 
men, these challenges are heightened because they are not 
socialized to be caregivers. This does not mean that males aren’t 
eager to be caregivers. However, because of the ever-changing 
nature of dementia disease, caregiving cannot be approached as a 
problem to be solved. This webinar discusses burdens specific to 
male caregivers, including skill-building, asking for and receiving 
help, and self-care. A male caregiver joins the presenter to provide 
a first-person perspective. 

Molly Perdue, MA, MS, PhD 
Alzheimer’s Family Support 
Center of Cape Cod 

Caregiver 
support; Lived 
experience 

https://nadrc.acl.gov/details?search1=20210225025052
https://nadrc.acl.gov/details?search1=20210225025052
https://nadrc.acl.gov/details?search1=20210225025052
https://nadrc.acl.gov/details?search1=20210225025052
https://nadrc.acl.gov/details?search1=20210225025052
https://nadrc.acl.gov/details?search1=20210421103350
https://nadrc.acl.gov/details?search1=20210421103350
https://nadrc.acl.gov/details?search1=20210317042232
https://nadrc.acl.gov/details?search1=20210317042232
https://nadrc.acl.gov/details?search1=20210317042232
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Date Title Description Presenter(s) Topic(s) 

2021 Webinars (continued) 
3/11/2021 Complex Care Management 

for People Living with 
Dementia 

People living with dementia are at a higher risk for 
institutionalization. For those who live alone, the risk is even 
greater. Community-based supports and services can help people 
age in place for as long and as safely as possible. In this 
presentation, case studies show how complex chronic care 
management bridges medical and social care services for at-risk 
populations, and specifically for people living alone with dementia 
who have limited resources. Presenters share practical resources 
and strategies that help people living with dementia remain in 
their community. 

Sarah Dulaney, RN, CNS 
UCSF Memory and Aging 
Center  
Lori Resnick, MPA 
ONEgeneration 

Care 
management; 
People living 
alone with 
dementia 

4/27/2021 Community Health Workers: 
A key support for people 
living with dementia and 
their caregivers 

Studies have shown many benefits to using community health 
workers, including improving health outcomes and a reduction in 
hospitalizations. Community health workers can provide 
supportive services to people living with dementia and their 
caregivers all within their surrounding communities. This support 
can take many shapes such as the provision of home wellness and 
safety checks, assistance in navigating and accessing services, and 
the delivery of dementia-focused interventions. The ability of the 
community health worker to build trust and rapport with people 
living with dementia and their caregivers is key to their success. In 
this webinar, participants learn about two programs that use 
community health workers to help achieve their program goals. 

Constantina Mizis, MA 
Latino Alzheimer’s and 
Memory Disorders Alliance 

Alicia Nielson, LCSW 
WellMed Charitable 
Foundation 

Community 
health workers; 
Innovative 
programs; 
Workforce  

5/18/2021 Person-centered Goal 
Discovery for People Living 
with Dementia 

Supports for people living with dementia and their families are 
most effective when they are person-centered and the result of a 
thoughtful planning process that considers what is important to 
them. When guiding providers on how to deliver high-quality 
support, it is important to use a clear and engaging approach to 
discover and address people’s priorities as dementia progresses. 
This webinar presents foundational person-centered principles 
and provides examples of how to plan for people who are living 
with dementia in the community and other settings.  

Brian Van Buren 
Western Carolina Chapter of 
the Alzheimer’s Association 

Leigh Ann Kingsbury, MPA  
The Lewin Group  

Shawn Terrell, MS, MSW  
ACL 

Person-centered 
care 

https://nadrc.acl.gov/details?search1=20210413040243
https://nadrc.acl.gov/details?search1=20210413040243
https://nadrc.acl.gov/details?search1=20210708095806
https://nadrc.acl.gov/details?search1=20210708095806
https://nadrc.acl.gov/details?search1=20210708095806
https://nadrc.acl.gov/details?search1=20210708095806
https://nadrc.acl.gov/details?search1=20210708100209
https://nadrc.acl.gov/details?search1=20210708100209
https://nadrc.acl.gov/details?search1=20210708100209
https://nadrc.acl.gov/details?search1=20210413040243
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Date Title Description Presenter(s) Topic(s) 

2021 Webinars (continued) 
6/23/2021 Elder Abuse in People Living 

with Dementia: Prevention, 
Detection, and Intervention 

Elder mistreatment is a common phenomenon in our society, 
particularly among older adults with cognitive impairment and 
dementia. Yet there is hope. Using practical clinical and legal tools, 
we can look for high-risk situations and prevent abuse, and we can 
detect abuse at early stages to stop it from getting worse. In this 
webinar, conducted by a physician and an attorney with years of 
practical experience in the field, we discuss indicators that should 
raise concern, provide practical tips on when and how to 
intervene, and pay particular attention to the complicated issue of 
capacity. 

Laura Mosqueda, MD 
Keck School of Medicine of 
USC  

Charles P. Sabatino, JD 
American Bar Association, 
Commission on Law and 
Aging  

Elder abuse 

8/24/2021 Building and maintaining 
relationships after a 
dementia diagnosis 

Social isolation has a detrimental impact on the millions of persons 
living with dementia and their care partners in the United States. 
Conversely, we generally see greater satisfaction with support 
when emotional and social support are present for the caregiving 
dyad. In this webinar, the presenters discuss the importance of 
emotional and social support, why it may “dry up” after diagnosis, 
and why dyads may self-isolate, and propose some ideas for the 
families to foster support.  

Matthew Estrade, MSG 
Ochsner Health 

Ana-Shea Edwards, 
Caregiver  
The Dementia Diva 

Caregiver 
support; Social 
isolation  

9/14/2021 Community-based Dementia 
Programs: Learning from 
Challenges and Sustaining 
Successes 

Dozens of community-based dementia programs launched over the 
last few decades. In addition to supporting people living with 
dementia and family caregivers, most of these programs educate 
and provide training for professionals and members of the 
community. Addressing the wide range of training and support 
needs for these audiences has led to many lessons learned and 
provided the programs with a solid foundation for sustained 
success. This webinar provides an overview of the types of 
services and training provided by community-based dementia 
programs.  

Heather L. Menne, PhD 
RTI International  

Phyllis Roate 
Illinois Department on Aging 

Christy Nishita, PhD 
Center on Aging, University of 
Hawaii 

Innovative 
programs; 
Sustaining 
programs 

10/26/2021 Promoting Brain Health 
through Education: Insights 
from Community-based 
Programs and Healthcare 
Systems 

Brain health refers to how well a person’s brain functions to 
support everyday activities within society. This webinar discusses 
the intersection between brain health and dementia and shares 
resources ACL has developed to help raise awareness around the 
importance of brain health. In addition, participants hear from two 
ACL dementia grantees, Summit County Public Health in Ohio and 
AltaMed Health Services Corporation in California, about why and 
how they provide education on brain health in their communities 
and health care systems. Grantees share information about the 
implementation and outcomes of their brain health efforts to date. 

Donna Barrett, MSW, LSW  
Summit County Public Health 

Lourdes Birba, MSG  
AltaMed Health Services 
Corp. 

Vijeth Iyengar, PhD 
ACL 

Brain health 

https://nadrc.acl.gov/details?search1=20210719034914
https://nadrc.acl.gov/details?search1=20210719034914
https://nadrc.acl.gov/details?search1=20210719034914
https://nadrc.acl.gov/details?search1=20210907012644
https://nadrc.acl.gov/details?search1=20210907012644
https://nadrc.acl.gov/details?search1=20210907012644
https://nadrc.acl.gov/details?search1=20210914040930
https://nadrc.acl.gov/details?search1=20210914040930
https://nadrc.acl.gov/details?search1=20210914040930
https://nadrc.acl.gov/details?search1=20210914040930
https://nadrc.acl.gov/details?search1=20211026041616
https://nadrc.acl.gov/details?search1=20211026041616
https://nadrc.acl.gov/details?search1=20211026041616
https://nadrc.acl.gov/details?search1=20211026041616
https://nadrc.acl.gov/details?search1=20211026041616
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Date Title Description Presenter(s) Topic(s) 

2021 Webinars (continued) 
11/16/2021 Innovative Approaches to 

Supporting Professional 
Caregivers of People Living 
with Intellectual and 
Developmental Disabilities 
and Dementia 

Providing care and support to people living with IDD and dementia 
often requires unique skills, assessments and approaches. In this 
webinar, participants learn about two innovative ACL-funded 
programs that were developed to address the specific care and 
support needs of people living with IDD and dementia and the 
professional training needs of social service and health care 
providers who support them. 

Art Walaszek,  
Wisconsin Alzheimer’s 
Institute 

Kathy Service, 
Massachusetts Department of 
Developmental Services 

Christine Clifford,  
University of Massachusetts 
Chan Medical School 

Innovative 
programs; 
Intellectual and 
developmental 
disabilities  

2022 Webinars 
1/19/2022 Dementia in the Community: 

Intergenerational 
Programming Aimed at 
Engaging Children, Youth, 
and People Living with 
Dementia 

Intergenerational- and youth-focused programs provide 
opportunities to enrich participants’ lives and help address vital 
social and community issues while building on the positive 
resources that young and old have to offer one another and their 
communities. Research suggests that those living with dementia 
who participate in intergenerational programs show a decrease in 
social isolation and an increase in sense of belonging, self-esteem, 
and well-being. Programs that target youth can give them a deeper 
understanding of dementia and the older adult experience. These 
programs also provide support for the many young people who are 
engaged in care for an older adult. In this webinar, participants 
learn about two intergenerational programs for children and 
people living with dementia.   

Al Castro, MS 
United Community Center,  

Melinda Kavanaugh, PhD, 
LCSW 
Helen Bader School of Social 
Welfare, University of WI 
Milwaukee 

Jenna Hauss, MSW 
Lori Resnick, MPA 
OneGeneration 

Innovative 
programs; 
Intergenerationa
l programs 

2/24/2022 Dementia Training for Law 
Enforcement Personnel: 
Building Partnerships to 
Enhance Community Safety 

As the prevalence of Alzheimer’s disease and related dementia 
increases, law enforcement agencies across the country are 
increasingly called upon to respond to dementia-related incidents: 
wandering, abuse, domestic disturbances, and more. By 
collaborating with local dementia support organizations, law 
enforcement entities can better identify, understand, and support 
the needs of people living with dementia and those who care for 
them. This webinar reviews the development of a successful local 
law enforcement dementia training program, describing the key 
challenges and lessons learned for its ongoing implementation. 
Participants learn strategies for successful outreach and program 
development that they can use to develop partnerships with law 
enforcement in their communities.  

Amy Abrams, MSW/MPH  
Alzheimer’s San Diego 

Monica Cordero 
San Diego County Sheriff’s 
Department  

First responders; 
Safety 

https://nadrc.acl.gov/details?search1=20211116030424
https://nadrc.acl.gov/details?search1=20211116030424
https://nadrc.acl.gov/details?search1=20211116030424
https://nadrc.acl.gov/details?search1=20211116030424
https://nadrc.acl.gov/details?search1=20211116030424
https://nadrc.acl.gov/details?search1=20211116030424
https://nadrc.acl.gov/details?search1=20220119045102
https://nadrc.acl.gov/details?search1=20220119045102
https://nadrc.acl.gov/details?search1=20220119045102
https://nadrc.acl.gov/details?search1=20220119045102
https://nadrc.acl.gov/details?search1=20220119045102
https://nadrc.acl.gov/details?search1=20220119045102
https://nadrc.acl.gov/details?search1=20220303023121
https://nadrc.acl.gov/details?search1=20220303023121
https://nadrc.acl.gov/details?search1=20220303023121
https://nadrc.acl.gov/details?search1=20220303023121
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Date Title Description Presenter(s) Topic(s) 

2022 Webinars (continued) 
3/31/2022 Beyond “One Size Fits All”- 

Addressing the Needs of 
People Living with Dementia 
and Caregivers in Diverse 
Communities 

Service providers must take cultural differences into account 
instead of taking a one-size-fits-all approach to supporting persons 
living with dementia and their caregivers. This webinar highlights 
approaches to serving persons living with dementia in diverse 
communities. Information is provided on the unique circumstances 
of dementia in diverse communities, adjusting materials to meet 
the needs and preferences of diverse communities, and working 
specifically with people who are of Asian American and Persian 
American descent.  

Sara Kachineh, MA  
Alzheimer’s Orange County  

Amy Phillips, MPA  
Little Tokyo Service Center 

Cultural 
awareness; 
Highest need 
communities;  

4/21/2022 Supporting Persons with 
Dementia Where They Live: 
Dementia Education for 
Building Management, A 
Chicago Model  

Building managers are the first line of contact for early 
identification of problems with older adult residents. Through a 
collaborative community-academic partnership between the City 
of Chicago Age-Friendly Commission/DFSS and University of 
Illinois Chicago, a Dementia Training Program for building 
management staff was created to address the problem of the 
changing health status of older adults living independently in high-
rise buildings throughout Chicago. The data demonstrate that the 
participants consider the dementia training webinar to be 
beneficial: 94.5% of participants (n = 85) rated the program 
Excellent-Good, 98% of participants found it useful, and 92% were 
confident in their ability to refer residents to needed city services. 
Thus, educating building managers through a dementia training 
program creates a workforce that will recognize and address the 
changing health care needs of older adult residents, particularly 
those experiencing changes in cognition. This webinar includes 
information and findings from this program. 

Victoria Russo, PhD,  
Chicago DFSS, Senior Services 
Division  

Victoria Gruss, PhD, 
University of Illinois Chicago 

Innovative 
programs; 
Workforce 

5/25/2022 Wisconsin’s Dementia Care 
Specialist Program: A 
statewide effort to support 
people living with dementia, 
their family caregivers, and 
their communities 

During this webinar, presenters describe how the Wisconsin 
Dementia Care Specialist program serves individuals, families, and 
their communities as part of county-based aging and disability 
resource centers. The pillars of the program include assisting the 
agency to become dementia capable, acting as a catalyst for 
dementia- friendly communities, and supporting individuals living 
with dementia and their families to live at home in the community. 
The webinar also provides information on how the program 
started and evolved to become statewide. 

Carrie Molke, MS 
Kristen Felten, MSW 
Wisconsin DHS, Bureau of 
Aging and Disability 
Resources 

Dementia 
capability; 
Innovative 
programs  

https://nadrc.acl.gov/details?search1=20220421120053
https://nadrc.acl.gov/details?search1=20220421120053
https://nadrc.acl.gov/details?search1=20220421120053
https://nadrc.acl.gov/details?search1=20220421120053
https://nadrc.acl.gov/details?search1=20220421120053
https://nadrc.acl.gov/details?search1=20220422082135
https://nadrc.acl.gov/details?search1=20220422082135
https://nadrc.acl.gov/details?search1=20220422082135
https://nadrc.acl.gov/details?search1=20220422082135
https://nadrc.acl.gov/details?search1=20220422082135
https://nadrc.acl.gov/details?search1=20220602020703
https://nadrc.acl.gov/details?search1=20220602020703
https://nadrc.acl.gov/details?search1=20220602020703
https://nadrc.acl.gov/details?search1=20220602020703
https://nadrc.acl.gov/details?search1=20220602020703
https://nadrc.acl.gov/details?search1=20220602020703
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Date Title Description Presenter(s) Topic(s) 

2022 Webinars (continued) 
7/19/2022 Emergency response for 

people living with dementia 
and their caregivers 

The Middle Alabama AAA and Pelham Fire Department have 
worked closely the last several years on innovations to produce 
better outcomes for AAA clients. During this webinar, presenters 
from both organizations share how these partnerships started, 
give examples of the innovative programs on which they have 
collaborated, and provide information on how to better prepare 
for a disaster before it happens. The knowledge gained in this 
webinar can assist organizations as they develop emergency 
planning materials for clients living with dementia. Additionally, 
the webinar helps organizations identify and implement practices 
to both prepare for and respond to disasters. 

Robyn James  
Elder Justice Center of 
Alabama Middle Alabama 
Area Agency on Aging (M4A) 

Adam Moore 
Pelham Fire Department  

Disaster 
preparedness; 
First responders; 
Safety 

8/30/2022 Developing successful 
volunteer opportunities in 
dementia programs 

This webinar focuses on how selected dementia programs recruit, 
train, and retain volunteers by providing volunteers with 
meaningful work. The key to this concept in the Respite for All 
program is building a dementia-friendly group where everyone 
has purpose and no one is singled out for having memory issues. 
Volunteers are trained on creating opportunity for those with 
dementia to be of service to their community. The Durham Center 
for Senior Life (DCSL) engages volunteers in several activities and 
has leaned heavily on local students who have been trained to 
support the implementation of DCSL’s evidence-informed 
intervention or who have supported dementia care management 
staff.  

Melissa C. Black, MPH  
Durham Center for Senior 
Life 

Daphne Johnston, MA 
Respite for All Foundation 

Volunteers  

9/12/2022 Building partnerships to 
scale effective dementia care 
supports: Indiana University 
and Indiana’s Area Agencies 
on Aging 

Indiana University (IU) was awarded grant funding in 2020 under 
ACL’s Alzheimer’s Dementia Programs Initiative to implement the 
Caregiver Stress Prevention Bundle (CSPB) for people living with 
dementia and their informal caregivers. The CSPB is delivered 
through five AAAs by trained care coaches who are community 
health workers employed by the AAAs and supported by IU 
dementia care experts. Presenters share how the university 
partnered with AAAs to implement the dementia care program and 
results to date. Reasons AAAs partnered with IU to launch a 
dementia care program and plans for sustainability are discussed.  

Steven R. Counsell, MD  
Kathryn I. Frank, RN, PhD 
Indiana University 

Tauhric Brown, CICOA  
Aging & In-Home Solutions 

Caregiver 
support; 
Community 
health workers; 
Innovative 
programs 

https://nadrc.acl.gov/details?search1=20220921113116
https://nadrc.acl.gov/details?search1=20220921113116
https://nadrc.acl.gov/details?search1=20220921113116
https://nadrc.acl.gov/details?search1=20250903011906
https://nadrc.acl.gov/details?search1=20250903011906
https://nadrc.acl.gov/details?search1=20250903011906
https://nadrc.acl.gov/details?search1=20231003030028
https://nadrc.acl.gov/details?search1=20231003030028
https://nadrc.acl.gov/details?search1=20231003030028
https://nadrc.acl.gov/details?search1=20231003030028
https://nadrc.acl.gov/details?search1=20231003030028
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Date Title Description Presenter(s) Topic(s) 

2022 Webinars (continued) 
11/15/2022  Seizing the Opportunity to 

Develop Dementia 
Programs: Successful 
program funding, planning, 
and delivery 

In this webinar, presenters describe the Administration on 
Aging/ACL ADPI grants. The webinar includes a discussion of the 
ADPI program and describes the ADPI grant planning process and 
related expert technical assistance provided throughout the grant 
period. The benefits of developing dementia programs that are 
tailored to the needs of your specific community are highlighted. 
The webinar also includes insights from existing and prior ADPI 
grantees about their experiences developing and implementing 
their dementia pilot projects. 

Erin Long, MSW  
ACL  

Sari B. Shuman, MPH, MSW 
RTI International 

Developing, 
implementing, 
evaluating 
programs; 
Federal 
programs 
 

2023 Webinars 
1/18/2023 Sharing the Care for Families 

Dealing with Alzheimer’s 
Disease or Related 
Dementias: Alabama’s 
PANDA Project 

The PANDA Project (Department of Family and Support Services) 
was piloted in Alabama in 2019, through funding provided by ACL. 
PANDA provides supportive services, including person-centered 
care plans, education, and training, for people living with dementia 
(PLWD), aging adults with IDD and their caregivers. Statistics 
show there are an estimated 15.7 million adult family caregivers 
caring for someone who has Alzheimer’s disease or other 
dementias in the United States, and many caregivers cannot 
recognize when they are experiencing the early signs of burnout. 
This webinar describes the PANDA project and how Alabama AAAs 
are working together to provide consistency in the dementia 
services provided throughout their areas of the state.  

Stephanie Holmes  
Central Alabama AAA 

Robyn James  
Middle Alabama AAA 

Care 
management; 
Innovative 
programs; 
Intellectual and 
developmental 
disabilities  

2/23/2023 From Dementia to COVID-
19: Maintaining Innovations 
using Data Driven Program 
Decision Making 

Innovative dementia programs can be translated and expanded to 
provide benefits to wider populations and as a vehicle for 
sustainability. During the COVID-19 pandemic, Hospital2Home 
(H2H), a highly successful dementia care transitions program, was 
translated to provide discharge relief to overtaxed hospitals and to 
prevent readmissions. A data-driven approach resulted in a 
successful collaboration with the county and expansion of H2H to 
other difficult to discharge, complex, and vulnerable populations. 
This webinar addresses how data can create a pathway for 
program expansion and sustainability. 

Jeffrey B. Klein, FACHE 
Nevada Senior Services  

Peter Reed, PhD, MPH 
University of Nevada Reno 

Developing, 
implementing, 
evaluating 
programs; 
Sustaining 
programs  

https://nadrc.acl.gov/details?search1=20231031120322
https://nadrc.acl.gov/details?search1=20231031120322
https://nadrc.acl.gov/details?search1=20231031120322
https://nadrc.acl.gov/details?search1=20231031120322
https://nadrc.acl.gov/details?search1=20231031120322
https://nadrc.acl.gov/details?search1=20231031120613
https://nadrc.acl.gov/details?search1=20231031120613
https://nadrc.acl.gov/details?search1=20231031120613
https://nadrc.acl.gov/details?search1=20231031120613
https://nadrc.acl.gov/details?search1=20231031120613
https://nadrc.acl.gov/details?search1=20231031114132
https://nadrc.acl.gov/details?search1=20231031114132
https://nadrc.acl.gov/details?search1=20231031114132
https://nadrc.acl.gov/details?search1=20231031114132
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Date Title Description Presenter(s) Topic(s) 

2023 Webinars (continued) 
3/22/2023 Community-Based Early 

Dementia Screening Leads to 
Support for Caregivers and 
People Living with Dementia 

Community-based organizations play a key role in conducting 
dementia screenings in the community. These screenings can lead 
to referrals for a comprehensive medical assessment to assist in 
diagnosing dementia. In this webinar, participants learn about two 
ACL ADPI grantees conducting dementia screenings in the 
community.  

Winnie Lam, LCSW, CDP 
Chinese American Service 
League  

Halleh Nia, MA  
OMID Institute 

Screening tools 

4/25/2023 It’s more than just money- 
Strategies for sustaining 
dementia programs 

This webinar highlights two ACL ADPI grants efforts to create 
sustainable dementia programs. The various aspects of 
community, organizational and financial sustainability are 
explored. Specific strategies and methods are discussed, including 
the use of outcomes data, organizational fit, potential models, and 
funding sources to sustain programs. The webinar also highlights 
areas needing further exploration, analysis, and pitfalls to avoid.  

Salli Bollin, MSW, LSW 
Memory Lane Care Services  

Shelli Fortune, MSW 
Missoula Area Agency on 
Aging 

Sustaining 
programs 

5/25/2023 Veterans Health 
Administration’s Strategy to 
Promote Aging in Place for 
Veterans 

The Veterans Health Administration (VHA) understands the 
importance of providing options to Veterans as they age and their 
care becomes increasingly complex. Allowing Veterans to age in 
place is VHA’s overarching goal for Veterans who both desire and 
are able to remain safely at home. The most common barriers for 
seniors to age in place are the increasing levels of assistance 
needed to maintain activities of daily living and instrumental 
activities of daily living, as well as transportation and affordable 
housing. The webinar provides an overview of VHA’s Home and 
Community-Based Programs for all Veterans, including those living 
with dementia, and how to find additional information and 
resources. 

Cheryl Schmitz, MS, RN, 
NEBC, CNS-BC 
Office of Geriatrics and 
Extended Care, United States 
Veterans Health 
Administration 

Federal 
programs; 
Veterans  

https://nadrc.acl.gov/details?search1=20231031115406
https://nadrc.acl.gov/details?search1=20231031115406
https://nadrc.acl.gov/details?search1=20231031115406
https://nadrc.acl.gov/details?search1=20231031115406
https://nadrc.acl.gov/details?search1=20231031113723
https://nadrc.acl.gov/details?search1=20231031113723
https://nadrc.acl.gov/details?search1=20231031113723
https://nadrc.acl.gov/details?search1=20231024034342
https://nadrc.acl.gov/details?search1=20231024034342
https://nadrc.acl.gov/details?search1=20231024034342
https://nadrc.acl.gov/details?search1=20231024034342
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Date Title Description Presenter(s) Topic(s) 

2023 Webinars (continued) 
6/20/2023 It’s a Journey: Age Friendly 

and Dementia Capable 
Health Systems 

Aging is a dynamic process that leads to new abilities and 
knowledge as well as risks for complex health conditions including 
dementia. The age-friendly and the dementia-friendly movements 
can work together to improve the health and well-being of older 
adults living with dementia and their families. These two national 
movements are key components of an age-friendly / dementia-
friendly ecosystem and together they build better dementia-
capable health services and supportive communities to support 
healthy aging for all older adults. This webinar addresses how 
aligning these initiatives with other system programming, and 
working with many community partners, there are sustainable and 
ongoing mechanisms to assess and support individuals in the 
community with dementia, as well as their caregivers. 

Rani E. Snyder, MPA 
The John A. Hartford 
Foundation  

Heidi R. Wierman, MD, 
FACP 
MaineHealth 

Dementia 
capability; 
Dementia 
friendly  

8/29/2023 Memory Connections: 
Helping Families Navigate 
Their Dementia Journey with 
a Menu of Program Options 

Memory Connections, an ACL-funded initiative through Senior 
Services Inc. in North Carolina, is a multifaceted project that offers 
support, creativity, education, and engaging activities for people 
living with dementia and their caregivers. The project includes a 
specific focus on reaching out to Hispanic Americans and African 
Americans because they are more likely to develop Alzheimer’s 
disease or a related dementia than White Americans. In this 
webinar, participants learn how Senior Services Inc. and their 
partners, including the Maya Angelou Center for Health Equity, are 
working together to create a unique continuum of dementia care.  

Anita Ford 
Senior Services Inc. 

Dr. Allison Caban-Holt 
Wake Forest University 

Highest need 
communities; 
Innovative 
programs  

9/20/2023 Expanding Dementia 
Capability in Indian Country: 
A case example from Inter 
Tribal Council of Arizona, 
Inc. 

Limited availability of dementia services in Tribal communities has 
resulted in many community members voicing their concerns 
about the need for assistance and education. To help fill this void, 
the Inter Tribal Council of Arizona, Inc. (ITCA) is providing 
dementia-specific evidence-based training, community-based 
education, resources, and music strategies in Tribal communities. 
In this webinar, participants learn how the ITCA ADPI project is 
empowering Tribal staff and community members to become 
involved in providing dementia education and awareness in their 
communities. The Banner Alzheimer’s Institute, a collaborative 
partner to ITCA, also shares information about the Walk with Me 
music program and how it can be used to increase the quality of 
life for someone living with dementia.  

Mary Weston 
ITCA Area Agency on Aging 
(AAA) 

Heather Mulder 
Banner Alzheimer’s Institute 

Highest need 
communities; 
Tribal 
communities  

https://nadrc.acl.gov/details?search1=20230719023142
https://nadrc.acl.gov/details?search1=20230719023142
https://nadrc.acl.gov/details?search1=20230719023142
https://nadrc.acl.gov/details?search1=20231031114455
https://nadrc.acl.gov/details?search1=20231031114455
https://nadrc.acl.gov/details?search1=20231031114455
https://nadrc.acl.gov/details?search1=20231031114455
https://nadrc.acl.gov/details?search1=20231031114936
https://nadrc.acl.gov/details?search1=20231031114936
https://nadrc.acl.gov/details?search1=20231031114936
https://nadrc.acl.gov/details?search1=20231031114936
https://nadrc.acl.gov/details?search1=20231031114936
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Date Title Description Presenter(s) Topic(s) 

2023 Webinars (continued) 
11/1/2023 Applying the National 

Strategy to Support Family 
Caregivers to Dementia 
Programs 

The 2022 National Strategy to Support Family Caregivers was 
developed to support caregivers of all ages, regardless of where 
they live or their specific caregiving situation. The Strategy 
includes five overarching goals and 350 corresponding actions, 
while not addressing specific populations of caregivers. While the 
goals and actions contained within the Strategy are not dementia 
specific, they can be applied to dementia caregiving. This webinar 
focuses on the ways in which the goals can apply specifically to 
caregivers of people living with dementia and services designed to 
support such caregivers. 

Greg Link, MA 
ACL, Office of Supportive and 
Caregiver Services 

Caregiver 
support; Federal 
programs  

2024 Webinars 
1/16/2024 Strengthening the Dementia 

Capable Workforce: 
Dementia Training for 
Intellectual and 
Developmental Disabilities 
Service Providers 

As the population of individuals living with IDD ages, so does the 
incidence of dementia. Communities need to be prepared to serve 
and support this population. Education is one of the foundational 
components to ensure that person-centered care is provided, and 
systems can meet the unique needs of persons living with IDD and 
dementia. This webinar explores educational programs utilized 
when training providers of aging and IDD services, and how Ohio 
began to build systems to support individuals, families, and 
providers within local communities. Lessons learned, impact 
findings from educational sessions, accessible and replicable 
resources, and information on the overall system changes are 
shared. 

Jenny Kinney, CTRS 
Lucas County Board of 
Developmental Disabilities  

Lyndi Wyrostek, LSW 
Memory Lane Care Services 

Intellectual and 
developmental 
disabilities; 
Workforce  

2/6/2024 Finding the Way in Dementia 
Care: Use of Care Navigators 
for People Living with 
Dementia and their 
Caregivers 

Care Navigators are valuable members of interdisciplinary 
dementia care and support teams as they assist people living with 
dementia and their caregivers connect with needed resources and 
provide important insight and information about their clients to 
the full dementia team. In this webinar, participants learn about 
two programs using Care Navigators.  

Michelle Johnston, MPH  
California Department of 
Aging  

Brooke Bryson 
OCCK, Inc. 

Care 
management; 
Innovative 
programs  

4/9/2024 Sustainability: Keeping 
Dementia Programs Active 
Years After Initial Funding 
Ends 

Funding for dementia programming is often time limited, and early 
planning and flexibility is necessary to have the best possible 
outcomes for sustaining successful programs. In this webinar, 
participants hear about two programs that have been sustained 
years after initial program funding ended.  

Renee Longarini 
Southern Maine Agency on 
Aging 

Martha York 
WellWise Services AAA 

Sustaining 
programs 

https://nadrc.acl.gov/details?search1=20240412032619
https://nadrc.acl.gov/details?search1=20240412032619
https://nadrc.acl.gov/details?search1=20240412032619
https://nadrc.acl.gov/details?search1=20240412032619
https://nadrc.acl.gov/details?search1=20240412032847
https://nadrc.acl.gov/details?search1=20240412032847
https://nadrc.acl.gov/details?search1=20240412032847
https://nadrc.acl.gov/details?search1=20240412032847
https://nadrc.acl.gov/details?search1=20240412032847
https://nadrc.acl.gov/details?search1=20240412032847
https://nadrc.acl.gov/details?search1=20240412033738
https://nadrc.acl.gov/details?search1=20240412033738
https://nadrc.acl.gov/details?search1=20240412033738
https://nadrc.acl.gov/details?search1=20240412033738
https://nadrc.acl.gov/details?search1=20240412033738
https://nadrc.acl.gov/details?search1=20250903014525
https://nadrc.acl.gov/details?search1=20250903014525
https://nadrc.acl.gov/details?search1=20250903014525
https://nadrc.acl.gov/details?search1=20250903014525
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Date Title Description Presenter(s) Topic(s) 

2024 Webinars (continued) 
4/23/2024 Strategies to Address Social 

Isolation and Loneliness for 
People Living with Dementia 
and Their Caregivers 

Given the high prevalence and impact of social isolation and 
loneliness among PLWD and those who care for them, providing 
activities that offer a range of positive health outcomes is critical. 
In this webinar, presenters discuss the unique impact of dementia 
on social isolation and loneliness, tools for measuring these 
experiences, and common types of programs for addressing social 
isolation and loneliness among PLWD and their caregivers.  

Melissa Hunter, MSW 
RTI International  

Terri O’Herron, CDP  
Oakwood Creative Care  

Social isolation 

5/22/2024 Unique Approaches to 
Support Brain Health and 
Reduce Risk through 
Education, Exercise, Diet, 
and Art 

Helping people understand how to take care of their brains is an 
impactful way to reduce the risk of developing dementia long term. 
Dementia risk reduction activities show promise in improving 
brain health and reducing or delaying the onset of dementia. 
Modifiable risk factors—such as maintaining a healthy lifestyle and 
managing long-term health conditions—play a role in promoting 
brain health and reducing dementia risk. In this webinar, ACL 
provides an overview of the benefits of reducing risk and 
supporting brain health and reviews the Brain Health & Aging 
resources that can be used to educate the public about brain health 
as we age. Participants also learn about the We Program based at 
GrownUps in Puerto Rico, which was created specifically for 
people at risk of developing dementia.  

Erin Long, MSW; 
ACL 

Heriberto Santiago, MPHG 
Jaelyz Torres, LCSW 
We.grownups  

Brain health 

6/25/2024 Building Dementia 
Awareness in Tribal 
Communities through 
Interactive Programming: 
Implementing the Virtual 
Dementia Tour in Tribal 
Communities 

Discussion, education, and engagement have become key in 
supporting Tribal members living with dementia, their caregivers, 
and the community. The Virtual Dementia Tour has become a 
powerful way to build understanding and open the door to greater 
conversation and education about dementia within Tribal 
Communities. “The Virtual Dementia Tour,” created by P.K. Beville, 
is a scientifically proven method of building a greater 
understanding of dementia through the use of patented sensory 
tools and instruction. Presenters discuss their experiences using 
the Virtual Dementia tour and learn about its impact. 

Amber Hoon, LPN,  
Great Lakes Inter-Tribal 
Counsel 

Carrie Lindsey, BSW, CSW 
Oneida Comprehensive Care 
Division 

Highest need 
communities; 
Innovative 
programs; Tribal 
communities; 
Virtual programs  

https://nadrc.acl.gov/details?search1=20240508093549
https://nadrc.acl.gov/details?search1=20240508093549
https://nadrc.acl.gov/details?search1=20240508093549
https://nadrc.acl.gov/details?search1=20240508093549
https://nadrc.acl.gov/details?search1=20250718011902
https://nadrc.acl.gov/details?search1=20250718011902
https://nadrc.acl.gov/details?search1=20250718011902
https://nadrc.acl.gov/details?search1=20250718011902
https://nadrc.acl.gov/details?search1=20250718011902
https://nadrc.acl.gov/details?search1=20240819032500
https://nadrc.acl.gov/details?search1=20240819032500
https://nadrc.acl.gov/details?search1=20240819032500
https://nadrc.acl.gov/details?search1=20240819032500
https://nadrc.acl.gov/details?search1=20240819032500
https://nadrc.acl.gov/details?search1=20240819032500
https://nadrc.acl.gov/details?search1=20240819032500
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Date Title Description Presenter(s) Topic(s) 

2024 Webinars (continued) 
8/12/2024 Dementia Friendly 

Community Programming: 
Lessons From Las Vegas 

Dementia Friendly Clark County is a grassroots initiative dedicated 
to supporting individuals and families affected by dementia in the 
Las Vegas Valley. The initiative focuses on strengthening local 
communities to become more respectful, educated, supportive, and 
inclusive of PLWD and care partners. However, their impact isn’t 
confined to just the local community. By offering Dementia 
Awareness Training to Las Vegas hotels and the international 
airport, they are extending their reach globally. This presentation 
illustrates how implementing dementia awareness training in one 
of the world’s most renowned tourist destinations transcends 
community outreach, fostering a worldwide impact. 

LeeAnne Mandarino, MA, 
CDP 
Cleveland Clinic Lou Ruvo 
Center for Brain Health  

Danielle Mose 
Clark County Department of 
Aviation, Harry Reid 
International Airport 

Dementia 
friendly 

8/27/2024 Cognitive Stimulation 
Therapy Programs - Directly 
Supporting People Living 
with Dementia 

Cognitive Stimulation Therapy (CST) programs are providing 
direct support to PLWD including those with mild cognitive 
impairment, Alzheimer’s disease and related dementias (ADRD), 
primary progressive aphasia, and IDD. ACL‘s ADPI grantees are 
expanding their services to meet a variety of needs through these 
evidence-based/informed small group programs. Through virtual 
and in-person sessions held over 7 weeks, participants strengthen 
their retained cognitive abilities and decrease depressive 
symptoms while gaining confidence and social connection and 
improving their well-being. In this webinar, two organizations 
highlight their CST programs while sharing successes, challenges, 
and lessons learned.  

Kelsey Akinsinde, MS, CCC-
SLP 
CareLink  

Stephani Shivers, MEd, 
OTR/L 
CaringKind  

Innovative 
programs; 
Virtual programs 

9/16/2024 Younger Onset Alzheimer’s 
Disease and the Importance 
of Community Support 

Living with younger onset Alzheimer’s disease brings difficult 
adjustment and challenges, including changes in communication, 
relationships, and everyday tasks. Along with these adjustments, 
those living with younger onset Alzheimer’s disease also talk of the 
loneliness of this disease. Creating support groups is one way to 
help reduce the feelings of isolation. This session draws from the 
experiences of the Without Warning support program from the 
Rush Alzheimer’s Disease Center. 

Susan Frick, MSW, LSW 
Rush Alzheimer’s Disease 
Center  

Social isolation; 
Younger onset 
dementia  

https://nadrc.acl.gov/details?search1=20250718011329
https://nadrc.acl.gov/details?search1=20250718011329
https://nadrc.acl.gov/details?search1=20250718011329
https://nadrc.acl.gov/details?search1=20250718010443
https://nadrc.acl.gov/details?search1=20250718010443
https://nadrc.acl.gov/details?search1=20250718010443
https://nadrc.acl.gov/details?search1=20250718010443
https://nadrc.acl.gov/details?search1=20250718012538
https://nadrc.acl.gov/details?search1=20250718012538
https://nadrc.acl.gov/details?search1=20250718012538
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Date Title Description Presenter(s) Topic(s) 

2024 Webinars (continued) 
10/16/2024 Choosing, Implementing, and 

Evaluating Dementia 
Programs: Know the Key 
Factors 

Many types of programs have been developed in support of people 
living with dementia and their caregivers. When deciding to offer a 
dementia program, commonly referred to as an intervention, 
organizations must first determine which one may work best for 
their community and clients. Organizations must then assess how 
they will implement and evaluate the chosen dementia program. It 
is essential to pay careful attention to multiple factors such as the 
cost, training and staffing requirements, method of program 
delivery, and evaluation options. In this webinar, we discuss the 
process of choosing, implementing, and evaluating dementia 
programs. We also review the updated NADRC resource, Grantee-
Implemented Evidence-Based and Evidence-Informed Dementia 
Interventions and highlight key aspects of the guide. 

Ashlee Cordell, MGS 
RTI International  

Erin Long, MSW 
ACL 

Developing, 
implementing, 
evaluating 
programs 

12/9/2024 Specialized Aging Support: 
Providing Care for Those 
with Intellectual and 
Developmental Disabilities 

People with IDD face lifelong battles of access to and inclusion in 
services. Throughout the aging process, even more significant 
needs for support present as they experience ADRD at a staggering 
rate. As individuals with Down syndrome and other IDD diagnoses 
face everyday challenges associated with the onset of ADRD, they 
also face struggles of providers and caregivers who are unsure of 
future supports. Participants in this webinar learn about the 
Specialized Aging Support Program at ARC of Jacksonville that 
launched services in support of their community, to include 
development of an interactive day center for those living with and 
at high risk of dementia, caregiver support and education, and 
trainings focused on IDD and dementia.  

Abbey Such, OTR/L  
The Arc Jacksonville  

Eunice Howard,  
The Arc Jacksonville 

Intellectual and 
developmental 
disabilities 

https://nadrc.acl.gov/details?search1=20250716025431
https://nadrc.acl.gov/details?search1=20250716025431
https://nadrc.acl.gov/details?search1=20250716025431
https://nadrc.acl.gov/details?search1=20250716025431
https://nadrc.acl.gov/details?search1=20250718122231
https://nadrc.acl.gov/details?search1=20250718122231
https://nadrc.acl.gov/details?search1=20250718122231
https://nadrc.acl.gov/details?search1=20250718122231
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Date Title Description Presenter(s) Topic(s) 

2025 Webinars 
5/21/2025 Creating a Dementia-Capable 

Workforce of First 
Responders 

It is not uncommon for PLWD and their caregivers to encounter 
first responders, including law enforcement, as they age in their 
homes and communities. These encounters are often associated 
with dementia-related symptoms. To best serve PLWD, first 
responders benefit from thorough training to understand 
dementia and its symptoms. Through their ADPI grant, the North 
Central Texas Council of Governments (NCTCOG) engaged 
Dementia Friendly Fort Worth (DFFW) to design and implement a 
full-day dementia training program from which over 800 police 
cadets have benefited. This webinar explores the partnership 
between NCTCOG and DFFW and how they developed and 
implemented their curriculum, including the engagement with the 
police academy leadership and its impact on cadets’ knowledge, 
skills, and attitudes.  

Doni Green  
North Central Texas Council 
of Governments 

Christy Martinez 
North Central Texas Council 
of Governments Regional 
Police Academy 

Gail Snider  
Dementia Friendly Fort 
Worth 

Dementia 
capability; First 
responders  

6/4/2025 Life Experience Informing 
Careers in Dementia 
Services and Supports: Panel 
Discussion 

The overlap of professional and personal lives can be a challenge 
to navigate, but there are opportunities for each role to inform the 
other. It is not uncommon for professionals in the dementia field to 
have personal experiences as caregivers. This personal experience 
informs their work, providing opportunities to infuse their 
perspective in the programs and services they develop and deliver. 
The lessons learned from people who experience both roles are 
compelling and can help guide dementia work and caregiving 
practices. This webinar has a panel discussion about the 
intersection of careers in supporting people living with dementia 
and caregivers and the ways their personal experiences as 
dementia caregivers have informed this work. 

Salli Bollin, MSW, LSW 
Memory Lane Care Services & 
Ohio Council for Cognitive 
Health 
Atheda Fletcher, CDCS 
Absentee Shawnee Tribal 
Health System 

Stephanie Hughes, MPP 
RTI International 

Stephani Shivers, Med, 
OTR/L 
CaringKind 

Caregiver 
support; Lived 
experience  

6/18/2025 Expanding the Reach of 
Dementia Programs: Making 
a Plan and Pivoting as You 
Learn Through 
Implementation 

Even with the most thoughtful program planning, sometimes plans 
don’t work as expected when you get to real-world 
implementation. Reaching and engaging people for dementia 
programs may require a willingness to adjust course and engage 
unanticipated partners and participants as you learn through 
practice. This presentation showcases the work of two dementia 
programs that made significant adaptations to their original 
outreach, recruitment, and partnership plans to support the 
uptake of their community dementia programs.  
 

Todd Hunnicutt 
Aging & In-Home Services of 
Northeast Indiana 

Susan Sprague 
OOCK Inc. 

Outreach and 
recruitment 

https://nadrc.acl.gov/details?search1=20250903031324
https://nadrc.acl.gov/details?search1=20250903031324
https://nadrc.acl.gov/details?search1=20250903031324
https://nadrc.acl.gov/details?search1=20250718124840
https://nadrc.acl.gov/details?search1=20250718124840
https://nadrc.acl.gov/details?search1=20250718124840
https://nadrc.acl.gov/details?search1=20250718124840
https://nadrc.acl.gov/details?search1=20250903053012
https://nadrc.acl.gov/details?search1=20250903053012
https://nadrc.acl.gov/details?search1=20250903053012
https://nadrc.acl.gov/details?search1=20250903053012
https://nadrc.acl.gov/details?search1=20250903053012
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Date Title Description Presenter(s) Topic(s) 

2025 Webinars (continued) 
7/9/2025 Lewy Body Dementia: 

Navigating Diagnosis, Care 
Strategies, and Essential 
Support 

Lewy body dementias (LBD) are the second most common form of 
degenerative dementia and affect approximately 1.4 million people 
in the United States. This webinar covers key aspects of LBD, 
including symptoms, diagnosis, and care considerations, while 
highlighting the real-life experiences of a former care partner who 
navigated the complexities of LBD within her own family. 
Participants gain valuable perspectives on the challenges faced by 
individuals living with LBD and their caregivers and explore 
practical strategies for providing compassionate, informed 
support. 

Helen Bundy Medsger 
Julia Wood, MOT, OTR/L 
Lewy Body Dementia 
Association 

Caregiver 
support; Lewy 
body dementia  

 

https://nadrc.acl.gov/details?search1=20250903030944
https://nadrc.acl.gov/details?search1=20250903030944
https://nadrc.acl.gov/details?search1=20250903030944
https://nadrc.acl.gov/details?search1=20250903030944
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Appendix A: NADRC Webinars by Topic 
Advance planning 
  Legal Planning Essentials for Persons with Dementia (7/20/2016) 

  Advance Planning for People with Dementia: Legal Services Voucher Program in Delaware and New 
Consumer Planning Guides (8/8/2017) 

  Financial Capacity for People with Dementia and their Caregivers (8/6/2019) 

Allied health 
  Occupational Therapy and Social Work: Offering community-based approaches to support PLWD and 

their caregivers (2/12/2020) 

Assistive technology 
  Navigating the World of Assistive Technology for People Living with Dementia (8/27/2020) 

Behavioral symptom management training 
  Behavioral Symptom Management Training for Family Caregivers: Training Examples and 

Implementation in Oregon (4/23/2015) 

  Occupational Therapy and Social Work: Offering community-based approaches to support PLWD and 
their caregivers (2/12/2020) 

Brain health 
  Healthy Brain Initiative Road Map: State and Local Public Health Partnerships to Address Dementia 

(12/18/2018) 

  Promoting Brain Health through Education: Insights from Community-based Programs and 
Healthcare Systems (10/26/2021) 

  Unique Approaches to Support Brain Health and Reduce Risk through Education, Exercise, Diet, and 
Art (5/22/2024) 

BRFSS data 
  Using BRFSS Data from the Cognitive Decline and Caregiver Modules for Action (6/20/2017) 

Business planning 
  Business Planning for Dementia Programs (9/17/2015) 

Care management 
  Concepts and Examples of Dementia Capability (2/12/2015) 



 

A-2 

  Person-Centered Services for People with Dementia through the Framework of the MIND at Home 
Program (7/9/2015) 

  Improving Health Care for Persons Living with Dementia (9/12/2018) 

  Complex Care Management for People Living with Dementia (3/11/2021) 

  Sharing the Care for Families Dealing with Alzheimer’s Disease or Related Dementias: Alabama’s 
PANDA Project (1/18/2023) 

  Finding the Way in Dementia Care: Use of Care Navigators for People Living with Dementia and their 
Caregivers (2/6/2024) 

Care transitions 
  Hospital2Home-Dementia Capable Care Transitions: Better Care, Better Outcomes (9/15/2020) 

Caregiver support 
  Behavioral Symptom Management Training for Family Caregivers: Training Examples and 

Implementation in Oregon (4/23/2015) 

  Health Disparities in People Living with and at Risk for Dementia (7/31/2018) 

  Caregiving for People Living with Non-Alzheimer’s Dementia (6/4/2019) 

  Finding the Right Fit: Choosing Dementia Caregiving Programs for your Organization and Community 
(1/28/2020) 

  Adapting Caregiver Interventions to Support Caregivers of People with Intellectual and 
Developmental Disabilities and Dementia (10/20/2020) 

  Exploring Male Caregiving for People Living with Dementia (2/9/2021) 

  Building and maintaining relationships after a dementia diagnosis (8/24/2021) 

  Building partnerships to scale effective dementia care supports: Indiana University and Indiana’s 
Area Agencies on Aging (9/12/2022) 

  Applying the National Strategy to Support Family Caregivers to Dementia Programs (11/1/2023) 

  Life Experience Informing Careers in Dementia Services and Supports: Panel Discussion (6/4/2025) 

  Lewy Body Dementia: Navigating Diagnosis, Care Strategies, and Essential Support (7/9/2025) 

Communication 
  Effective Communication and its Impact on Behavioral Symptoms in Persons with Dementia 

(1/28/2016) 

Community health workers 
  Community Health Workers: A key support for people living with dementia and their caregivers 

(4/27/2021) 
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  Building partnerships to scale effective dementia care supports: Indiana University and Indiana’s 
Area Agencies on Aging (9/12/2022) 

Cultural awareness 
  Cultural Awareness in Dementia Care (1/17/2017) 

  Beyond “One Size Fits All”- Addressing the Needs of People Living with Dementia and Caregivers in 
Diverse Communities (3/31/2022) 

Dementia capability 
  Concepts and Examples of Dementia Capability (2/12/2015) 

  Building Dementia Capable Communities: An Orange County, North Carolina Case Study (7/19/2017) 

  Wisconsin’s Dementia Care Specialist Program: A statewide effort to support people living with 
dementia, their family caregivers, and their communities (5/25/2022) 

  It’s a Journey: Age Friendly and Dementia Capable Health Systems (6/20/2023) 

  Creating a Dementia-Capable Workforce of First Responders (5/21/2025) 

Dementia disparities 
  Racial and Ethnic Disparities in Dementia (1/7/2016) 

  Cultural Awareness in Dementia Care (1/17/2017) 

  Health Disparities in People Living with and at Risk for Dementia (7/31/2018) 

Dementia friendly 
  Dementia Friendly Communities (9/1/2015) 

  It’s a Journey: Age Friendly and Dementia Capable Health Systems (6/20/2023) 

  Dementia Friendly Community Programming: Lessons From Las Vegas (8/12/2024) 

Developing, implementing, evaluating programs 
  Evaluating Dementia Programs (12/17/2015) 

  Writing Effective Proposals (3/3/2016) 

  Translating Evidence-Based Dementia Interventions into the Community: ADSSP Grantee Experience 
(9/22/2016) 

  Writing an Effective Workplan and Evaluation Plan (12/19/2016) 

  Measuring Outcomes to Evaluate Dementia Programs and Initiatives (1/30/2019) 

  Finding the Right Fit: Choosing Dementia Caregiving Programs for your Organization and Community 
(1/28/2020) 



 

A-4 

  Seizing the Opportunity to Develop Dementia Programs: Successful program funding, planning, and 
delivery (11/15/2022) 

  From Dementia to COVID-19: Maintaining Innovations using Data Driven Program Decision Making 
(2/23/2023) 

  Choosing, Implementing, and Evaluating Dementia Programs: Know the Key Factors (10/16/2024) 

Disaster preparedness 
  Disaster Preparedness for Community-dwelling Older Adults with Dementia and Caregivers 

(7/10/2018) 

  Emergency response for people living with dementia and their caregivers (7/19/2022) 

Elder abuse 
  Elder Abuse in People Living with Dementia: Prevention, Detection, and Intervention (6/23/2021) 

End-of-life care 
  Palliative Care for People with Dementia (9/11/2014) 

  The Case for Palliative Care for Persons with Intellectual and Developmental Disabilities and 
Dementia (4/18/2018) 

Evidence-based/evidence informed interventions 
  Person-Centered Services for People with Dementia through the Framework of the MIND at Home 

Program (7/9/2015) 

  Translating Evidence-Based Dementia Interventions into the Community: ADSSP Grantee Experience 
(9/22/2016) 

  Occupational Therapy and Social Work: Offering community-based approaches to support PLWD and 
their caregivers (2/12/2020) 

Faith-based programs 
  Examples of Developing and Implementing Faith-Related Dementia Programs (8/23/2016) 

Federal programs 
  National Alzheimer’s Project Act (6/11/2015) 

  Evaluating Dementia Programs (12/17/2015) 

  Veteran’s Affairs Mobile Adult Day Health Care Program (5/5/2016) 

  The Health Resources and Services Administration (HRSA)’s Geriatric Workforce Enhancement 
Program (GWEP): Preparing a Dementia Capable Workforce (6/22/2016) 

  Using BRFSS Data from the Cognitive Decline and Caregiver Modules for Action (6/20/2017) 
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  Improving Health Care for Persons Living with Dementia (9/12/2018) 

  Healthy Brain Initiative Road Map: State and Local Public Health Partnerships to Address Dementia 
(12/18/2018) 

  Seizing the Opportunity to Develop Dementia Programs: Successful program funding, planning, and 
delivery (11/15/2022) 

  Veterans Health Administration’s Strategy to Promote Aging in Place for Veterans (5/25/2023) 

  Applying the National Strategy to Support Family Caregivers to Dementia Programs (11/1/2023) 

First responders 
  Mobile Applications for the Community and Law Enforcement to Assist Vulnerable Adults 

(4/14/2016) 

  First Responder Training and Programs to Support People with Dementia (8/7/2018) 

  Dementia Training for Law Enforcement Personnel: Building Partnerships to Enhance Community 
Safety (2/24/2022) 

  Emergency response for people living with dementia and their caregivers (7/19/2022) 

  Creating a Dementia-Capable Workforce of First Responders (5/21/2025) 

Frontotemporal degeneration 
  Frontotemporal Degeneration: The Importance of Knowledge, Advocacy and Support to Advance 

Quality Care (1/16/2018) 

  Caregiving for People Living with Non-Alzheimer’s Dementia (6/4/2019) 

Health care 
  Hospital and Emergency Department Use among Medicare Beneficiaries with Dementia: Variations 

by Residential Setting and Proximity to Death (12/11/2014) 

  HIPAA Regulations and Sharing Sensitive Information about Clients with Dementia (9/27/2017) 

  Improving Health Care for Persons Living with Dementia (9/12/2018) 

  Identifying and Supporting Dementia Caregivers in Health Care Settings (9/12/2017) 

Highest need communities 
  Outreach and Recruitment: Examples from the LGBT Community and Rural South Carolina 

(3/12/2015) 

  Racial and Ethnic Disparities in Dementia (1/7/2016) 

  Cultural Awareness in Dementia Care (1/17/2017) 

  Health Disparities in People Living with and at Risk for Dementia (7/31/2018) 
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  Innovative Approaches to Reach Underserved Populations Living with Dementia (1/28/2020) 

  Lesbian, Gay, Bisexual, Transgender (LGBT) Dementia Care: What We Can Do to Support LGBT Adults 
Living with Dementia (4/13/2020) 

  Addressing Dementia in Indian Country: Where We Are and What Comes Next (5/19/2020) 

  Beyond “One Size Fits All”- Addressing the Needs of People Living with Dementia and Caregivers in 
Diverse Communities (3/31/2022) 

  Memory Connections: Helping Families Navigate Their Dementia Journey with a Menu of Program 
Options (8/29/2023) 

  Expanding Dementia Capability in Indian Country: A case example from Inter Tribal Council of 
Arizona, Inc. (9/20/2023) 

  Building Dementia Awareness in Tribal Communities through Interactive Programming: 
Implementing the Virtual Dementia Tour in Tribal Communities (6/25/2024) 

HIPAA 
  HIPAA Regulations and Sharing Sensitive Information about Clients with Dementia (9/27/2017) 

Innovative programs 
  International Perspectives on Supporting People with Dementia and Caregivers (1/30/2018) 

  The Memory Ensemble: Using Improvisation to Improve Quality of Life for Persons Living with 
Dementia (3/13/2018) 

  First Responder Training and Programs to Support People with Dementia (8/7/2018) 

  ACL Dementia Grantee Developed Products: Virginia’s Collaborative Care Coordination Model and 
Eddy Alzheimer’s Services Training on Dementia Care for Persons with Intellectual and 
Developmental Disabilities (7/24/2019) 

  The Power of Social Connection: Memory Cafés and Tête-à-Tête (11/20/2019) 

  Innovative Approaches to Reach Underserved Populations Living with Dementia (1/28/2020) 

  Lesbian, Gay, Bisexual, Transgender (LGBT) Dementia Care: What We Can Do to Support LGBT Adults 
Living with Dementia (4/13/2020) 

  Providing In-Person Services and Supports to People Living with Dementia during COVID-19 
(10/19/2020) 

  Maintaining Services and Support to People Living with Dementia and Caregivers During the COVID-
19 Pandemic (11/19/2020) 

  Community Health Workers: A key support for people living with dementia and their caregivers 
(4/27/2021) 

  Community-based Dementia Programs: Learning from Challenges and Sustaining Successes 
(9/14/2021) 
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  Innovative Approaches to Supporting Professional Caregivers of People Living with Intellectual and 
Developmental Disabilities and Dementia (11/16/2021) 

  Dementia in the Community: Intergenerational Programming Aimed at Engaging Children, Youth, 
and People Living with Dementia (1/19/2022) 

  Supporting Persons with Dementia Where They Live: Dementia Education for Building Management, 
A Chicago Model (4/21/2022) 

  Wisconsin’s Dementia Care Specialist Program: A statewide effort to support people living with 
dementia, their family caregivers, and their communities (5/25/2022) 

  Building partnerships to scale effective dementia care supports: Indiana University and Indiana’s 
Area Agencies on Aging (9/12/2022) 

  Sharing the Care for Families Dealing with Alzheimer’s Disease or Related Dementias: Alabama’s 
PANDA Project (1/18/2023) 

  Memory Connections: Helping Families Navigate Their Dementia Journey with a Menu of Program 
Options (8/29/2023) 

  Finding the Way in Dementia Care: Use of Care Navigators for People Living with Dementia and their 
Caregivers (2/6/2024) 

  Building Dementia Awareness in Tribal Communities through Interactive Programming: 
Implementing the Virtual Dementia Tour in Tribal Communities (6/25/2024) 

  Cognitive Stimulation Therapy Programs - Directly Supporting People Living with Dementia 
(8/27/2024) 

Intellectual and developmental disabilities 
  Intellectual and Developmental Disabilities and Dementia- Experiences of a Family Advocate and 

Promising Practices (2/26/2015) 

  Methods and Techniques for Early Screening for Dementia for People with Intellectual and 
Developmental Disabilities (3/7/2017) 

  The Case for Palliative Care for Persons with Intellectual and Developmental Disabilities and 
Dementia (4/18/2018) 

  ACL Dementia Grantee Developed Products: Virginia’s Collaborative Care Coordination Model and 
Eddy Alzheimer’s Services Training on Dementia Care for Persons with Intellectual and 
Developmental Disabilities (7/24/2019) 

  Innovative Approaches to Reach Underserved Populations Living with Dementia (1/28/2020) 

  Occupational Therapy and Social Work: Offering community-based approaches to support PLWD and 
their caregivers (2/12/2020) 

  Adapting Caregiver Interventions to Support Caregivers of People with Intellectual and 
Developmental Disabilities and Dementia (10/20/2020) 
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  Innovative Approaches to Supporting Professional Caregivers of People Living with Intellectual and 
Developmental Disabilities and Dementia (11/16/2021) 

  Sharing the Care for Families Dealing with Alzheimer’s Disease or Related Dementias: Alabama’s 
PANDA Project (1/18/2023) 

  Strengthening the Dementia Capable Workforce: Dementia Training for Intellectual and 
Developmental Disabilities Service Providers (1/16/2024) 

  Specialized Aging Support: Providing Care for Those with Intellectual and Developmental Disabilities 
(12/9/2024) 

Intergenerational programs 
  Dementia in the Community: Intergenerational Programming Aimed at Engaging Children, Youth, 

and People Living with Dementia (1/19/2022) 

Lewy body dementia 
  Lewy Body Dementia: The Importance of Comprehensive Care and Support (2/15/2017) 

  Caregiving for People Living with Non-Alzheimer’s Dementia (6/4/2019) 

  Lewy Body Dementia: Navigating Diagnosis, Care Strategies, and Essential Support (7/9/2025) 

Lived experience 
  Intellectual and Developmental Disabilities and Dementia- Experiences of a Family Advocate and 

Promising Practices (2/26/2015) 

  Lewy Body Dementia: The Importance of Comprehensive Care and Support (2/15/2017) 

  The Messages We Send: Stigma Toward Persons Living with Dementia and How to End it (5/7/2019) 

  Exploring Male Caregiving for People Living with Dementia (2/9/2021) 

  Life Experience Informing Careers in Dementia Services and Supports: Panel Discussion (6/4/2025) 

Nutrition 
  Providing Safe and Effective Nutrition for People with Dementia (5/16/2017) 

Outreach and recruitment 
  Outreach and Recruitment: Examples from the LGBT Community and Rural South Carolina 

(3/12/2015) 

  Examples of Developing and Implementing Faith-Related Dementia Programs (8/23/2016) 

  Innovative Approaches to Reach Underserved Populations Living with Dementia (1/28/2020) 

  Reaching Socially Isolated People Living with Dementia (1/13/2021) 
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  Expanding the Reach of Dementia Programs: Making a Plan and Pivoting as You Learn Through 
Implementation (6/18/2025) 

People living alone with dementia 
  Identifying and Supporting People with Dementia Who Live Alone (7/30/2015) 

  Mobile Applications for the Community and Law Enforcement to Assist Vulnerable Adults 
(4/14/2016) 

  First Responder Training and Programs to Support People with Dementia (8/7/2018) 

  Addressing Social Isolation and Loneliness Among People Living with Dementia (6/25/2019) 

  Occupational Therapy and Social Work: Offering community-based approaches to support PLWD and 
their caregivers (2/12/2020) 

  Reaching Socially Isolated People Living with Dementia (1/13/2021) 

  Complex Care Management for People Living with Dementia (3/11/2021) 

Person centered care 
  The Case for Palliative Care for Persons with Intellectual and Developmental Disabilities and 

Dementia (4/18/2018) 

  Finding the Balance: Enhancing Self-Efficacy in Persons Living with Dementia (6/26/2018) 

  Person-centered Goal Discovery for People Living with Dementia (5/18/2021) 

Safety 
  Providing Safe and Effective Nutrition for People with Dementia (5/16/2017) 

  Disaster Preparedness for Community-dwelling Older Adults with Dementia and Caregivers 
(7/10/2018) 

  First Responder Training and Programs to Support People with Dementia (8/7/2018) 

  Dementia Training for Law Enforcement Personnel: Building Partnerships to Enhance Community 
Safety (2/24/2022) 

  Emergency response for people living with dementia and their caregivers (7/19/2022) 

Screening tools 
  Methods and Techniques for Early Screening for Dementia for People with Intellectual and 

Developmental Disabilities (3/7/2017) 

  Community-Based Early Dementia Screening Leads to Support for Caregivers and People Living with 
Dementia (3/22/2023) 



 

A-10 

Self-efficacy 
  Finding the Balance: Enhancing Self-Efficacy in Persons Living with Dementia (6/26/2018) 

Social isolation 
  Addressing Social Isolation and Loneliness Among People Living with Dementia (6/25/2019) 

  Reaching Socially Isolated People Living with Dementia (1/13/2021) 

  Building and maintaining relationships after a dementia diagnosis (8/24/2021) 

  Strategies to Address Social Isolation and Loneliness for People Living with Dementia and Their 
Caregivers (4/23/2024) 

  The Experience of Younger Onset Alzheimer’s Disease and the Importance of Community Support 
(9/16/2024) 

Stigma 
  The Messages We Send: Stigma Toward Persons Living with Dementia and How to End it (5/7/2019) 

Sustaining programs 
  Strategies for Sustaining ACL Dementia Grant Projects and Lessons Learned Over Time (9/17/2019) 

  Sustaining Programs for People Living with Dementia and their Caregivers: Billing for Dementia 
Services (10/22/2020) 

  Community-based Dementia Programs: Learning from Challenges and Sustaining Successes 
(9/14/2021) 

  From Dementia to COVID-19: Maintaining Innovations using Data Driven Program Decision Making 
(2/23/2023) 

  It’s more than just money- Strategies for sustaining dementia programs (4/25/2023) 

  Sustainability: Keeping Dementia Programs Active Years After Initial Funding Ends (4/9/2024) 

Trauma informed care 
  Trauma Informed Care for People Living with Dementia (4/10/2018) 

Tribal communities 
  Addressing Dementia in Indian Country: Where We Are and What Comes Next (5/19/2020) 

  Expanding Dementia Capability in Indian Country: A case example from Inter Tribal Council of 
Arizona, Inc. (9/20/2023) 

  Building Dementia Awareness in Tribal Communities through Interactive Programming: 
Implementing the Virtual Dementia Tour in Tribal Communities (6/25/2024) 
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Vascular dementia 
  Vascular Dementia: An Important Supporting Actor in the Story of Dementia (3/13/2019) 

  Caregiving for People Living with Non-Alzheimer’s Dementia (6/4/2019) 

Veterans 
  Veteran’s Affairs Mobile Adult Day Health Care Program (5/5/2016) 

  Veterans Health Administration’s Strategy to Promote Aging in Place for Veterans (5/25/2023) 

Virtual programs 
  Using Technology to Provide Services to People Living with Dementia and their Caregivers during 

COVID-19 (11/2/2020) 

  Building Dementia Awareness in Tribal Communities through Interactive Programming: 
Implementing the Virtual Dementia Tour in Tribal Communities (6/25/2024) 

  Cognitive Stimulation Therapy Programs - Directly Supporting People Living with Dementia 
(8/27/2024) 

Volunteers 
  Engaging, Training and Implementing Programs that Utilize Volunteers for Dementia Programs 

(5/21/2019) 

  Developing successful volunteer opportunities in dementia programs (8/30/2022) 

Workforce 
  The Health Resources and Services Administration (HRSA)’s Geriatric Workforce Enhancement 

Program (GWEP): Preparing a Dementia Capable Workforce (6/22/2016) 

  Dementia Workforce Development: Two Models to Prepare for the Future (6/16/2020) 

  Community Health Workers: A key support for people living with dementia and their caregivers 
(4/27/2021) 

  Supporting Persons with Dementia Where They Live: Dementia Education for Building Management, 
A Chicago Model (4/21/2022) 

  Strengthening the Dementia Capable Workforce: Dementia Training for Intellectual and 
Developmental Disabilities Service Providers (1/16/2024) 

Younger onset dementia 
  Younger Onset Alzheimer’s Disease: Exploring the Emotional Experience and the Importance of 

Community (10/29/2019) 

  The Experience of Younger Onset Alzheimer’s Disease and the Importance of Community Support 
(9/16/2024) 
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Appendix B: List of Acronyms 
AAA Area Agency on Aging 

ABC antecedent, behavior, consequence 

ACL Administration for Community Living  

AFSC  Alzheimer’s Family Support Center of Cape Cod  

ASPE Office of the Assistant Secretary for Planning and Evaluation 

BRFSS Behavioral Risk Factor Surveillance System  

CATCH-ON  Collaborative Action Team training for Community Health — Older adult Network  

CDC Centers for Disease Control and Prevention 

COVID-19  Coronavirus disease 2019  

CSPB  Caregiver Stress Prevention Bundle  

DFSS  Department of Family and Support Services  

DHS Department of Human Services 

DHHS  Department of Health and Human Services  

EDSD  National Task Group’s Early Detection Screen for Dementia  

EHR electronic health record 

HHS Health and Human Services 

HRSA Health Resources and Services Administration  

H2H  Hospital2Home 

IDD intellectual and developmental disabilities  

IU  Indiana University  

LBD Lewy Body Dementia 

LGBT lesbian, gay, bi-sexual, and transgender 

MIND Maximizing Independence  

M4A  Middle Alabama Area Agency on Aging  

NADRC National Alzheimer’s and Dementia Resource Center 

NAPA National Alzheimer’s Project Act  

OT  occupational therapy  

PANDA  Providing Alzheimer’s N’ Dementia Assistance 

RDAD  Reducing Disability in Dementia  

STAR-C STAR-Caregivers  

SW  social work  

UCC  United Community Center 
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UCLA University of California, Los Angeles 

UCSF University of California, San Francisco  

VA Veterans Affairs  

VHA  Veterans Health Administration  
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