
Live Alone 
Dementia Safety Net Algorithm

Does the person living alone exhibit 
symptoms of memory loss, confusion 

or dementia symptoms?
Screen using 

Mini-Cog or AD-8 if 
support system is available

Mini-Cog Score: 0-3 
or AD-8: 2 or more

Provide medical 
referral

With client 
permission

No Yes

Mild cognitive 
impairment 
or dementia 

diagnosis

Refuse Referral No Cognitive 
Impairment

Provide brain health, 
risk reduction, and/or 
clinical trial materials

Provide brain health, 
risk reduction, clinical 

trial educational 
materials and/or local 

resource guide

Identify client’s needs using 
organization’s assessment tool or 
Intervention Options on backside. 

Does the client have unmet Diagnostic, 
Medical, Financial/Legal Benefits, Daily 
Living, Safety, Quality of Life, Support 

System, or Technology Needs?

Contact people client identifies as support 
system and provide information, education 
and care plan, including:

•  Provide disease education
•  Provide information on local resources
•  Refer to clinical trials
•  Refer to community Early Stage 

Services, if appropriate

Using checklist, create care plan 
(including referrals) with client and,  

with permission, contact appropriate 
supports based on client’s needs, 

eligibility, diagnosis and  
stage of disease (if known) 

Determine time frame for follow-up 
and plan for communication

Does the person living alone have a 
diagnosis of dementia?

If person is in 
immediate danger 

(i.e. neglect, self-neglect, 
or abuse by others), contact 

Adult Protective Services.  
If uncertain refer to Live 

Alone Assessment  
(Iowa, 2004).

Is the individual safe, and, is the 
individual supported?

Mini-Cog Score: 4-5 
or AD-8: 0-1

At any point in the process a client may decline further contact.  
In these instances, refer to APS as appropriate and per state law.

The definition of living alone may include individuals who live with another person if:   
1) the person provides no caregiving support; or 2) the caregiving support is inadequate.
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Diagnostic Referrals 

Refer to Primary Care Provider (or specialist as needed)
•  Neurologist 
•  Neuropsychologist
•  Geriatric Psychiatrist
•  Geriatrician
•  Memory Disorders Clinic 

Additional Medical Needs 

•  Mental Health Services
•  Prescription Insurance and/or Assistance programs
•  Vision, Hearing, Dental, Podiatry
•  Holistic/Complimentary Medicine
•  Trialmatch/clinical trials
•  Home Health
•  Durable Medical Equipment
•  Adult Day Health
•  Patient Advocacy and/or translation services

Legal, Financial & Benefits

Legal
•  Encourage client to assign durable power of attorney 

and complete healthcare directives and POLST. 
Refer to legal assistance programs, elder law 
attorney, public guardian/conservator as needed. 

Financial
•  Day to day money management
•  Refer to fiduciary program
•  Refer to Representative Payee Program through 

Social Security

Benefits
•  Social Security/SSDI/SSI
•  Veterans Administration (VA)
•  Health Insurance – Medicare, Medi-Cal (Medicaid)
•  PACE
•  IHSS – In-home Supportive Services (Medi-Cal)
•  Case Management – MSSP, Linkages, VA, 

Alzheimer’s Greater Los Angeles, private
•  SNAP – Senior Nutrition Assistance Program

Daily Living & Functions

•  Personal Care: In-home care assistance  
(VA, long-term care insurance, In-home 
Supportive Services, or private pay)

•  Shopping: grocery delivery
•  Meals: Meals on Wheels, congregate meals, 

private meal delivery
•  Assistive Technology: Telephone Assistance 

Programs, Independent Living Centers
•  Chores: In-home Support Services, private pay, 

volunteer programs

Safety
In situations where client is in immediate danger by self-neglect or 
by neglect or abuse from others, contact Adult Protective Services.  

Driving
•  Counsel on risks
•  Refer for driving evaluation
•  DMV Unsafe Driver Form
•  Transportation resources: paratransit services, 

private hire, volunteer transportation programs
•  Taxi vouchers/scrip

Medication Management
•  Oversight by a health care professional
•  Automated/electronic Medi-set
•  Pharmacy blister or bubble pack 

Wandering
•  MedicAlert Found California, or Project Lifesaver
•  GPS tracking systems 

Home Safety
•  Home safety evaluation
•  Home modification program
•  Equipment loan programs
•  Stove safety 
•  Personal Emergency Response Systems
•  Activity monitoring systems

Quality of Life & Activities

•  Community Early Stage Programs & education
•  Senior Centers (including virtual programs)
•  Adult day services 
•  Friendly visitor, companion, telephone 

reassurance programs
•  Culturally appropriate resources
•  LGBT resources

Care Circle & Support System

Identify support (family, friends, neighbors, religious 
& spiritual organizations, community groups, social 
service agencies, cultural & LGBT organizations)
•  Obtain consent to contact on behalf of client
•  Contact identified individuals
•  Convene care circle/support system meeting
•  Provide education and referrals

Technology 

•  Activity tracking & home automation
•  Wandering
•  Medication management
•  Activities of daily living support

Adapted from ACT on Alzheimer’s® developed tools and resources. ACT on Alzheimer’s® 
tools and resources cannot be sold in their original or modified/adapted form.
Supported by DHHS, ACL (#90AL0002-01-00)

Intervention Options

for positive screen or 
diagnostic uncertainty

(also see Care Circle Resource Guide)
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